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National Association 


Selects 


Executive Officer 





ANNOUNCEMENT MADE by executive committee of the United States 
Independent Telephone Association of the election of Louis Pitcher, 
vice-president and general manager of the Dixon (Ill.) Home Telephone 


Co., as executive vice-president. 


Mr. Pitcher will take charge of the 


Chicago office of the association May 1 at its new location, 616 S. 


Michigan Ave. 


Selection of executive officer completes program of 


organization changes necessitated by death of President F. B. MacKinnon 


JITH THE SELECTION of 
W Louis Pitcher, vice-president 
and general manager of the 
Dixon (Ill.) Home Telephone Co., as 
its executive officer, the United 
States Independent Telephone Asso- 
ciation has completed the modifica- 
tion of its organization necessitated 
by the death of F. B. MacKinnon, 
long its president and executive offi- 
cer. 

Immediately following Mr. Mac- 
Kinnon’s death, John H. Agee, vice- 
president and general manager of the 
Lincoln (Neb.) Telephone & Tele- 
graph Co., was elected president of 
the association to fill out Mr. Mac- 
Kinnon’s unexpired term. Under a 
policy adopted by the executive com- 
mittee, an operating man now acts 
as president for one term to guide 
the general policies of the national 
organization. 

Che executive committee of the as- 
sociation at a meeting in Chicago, 


April 16, selected Mr. Pitcher as ex- 
ecutive vice-president in charge of 
the Chicago office. Mr. Pitcher will 
assume his new duties May 1, in the 
association’s new offices in the Pe- 
troleum Building, 616 S. Michigan 
avenue, Chicago. For many years 
the offices have been at 19 S. La Salle 
street but next week they will be 
moved to the Michigan avenue ad- 
dress. They were selected and ar- 
ranged with a view to carrying on 
expanded activities of the associa- 
tion, such as the establishment of an 
informational bureau and the compil- 
ing of more statistical and other 
data. 

The new headquarters are con- 
venient to the Stevens Hotel where, 
for the past few years, the annual 
convention of the Independent tele- 
phone industry has been held. AI- 
ready the dates for this year’s meet- 
ing have been selected. It will be 
held at The Stevens, October 12, 13, 


14 and 15. With improved conditions 
and a united Independent group, this 
year’s convention of the Independent 
telephone industry should prove to 
be the largest attended meeting in 
many years. 

With its Chicago office in charge of 
a capable and experienced telephone 
executive, thoroughly familiar with 
the operating problems, and _ its 
Washington office capably looked af- 
ter by General Attorney Alfred L. 
Geiger, who for a number of years 
assisted the late Mr. MacKinnon in 
handling Washington affairs, the na- 
tional association is now in position 
to continue aggressively all its activi- 
ties that were so ably directed by its 
late president. 

The new executive vice-president 
of the association has been actively 
identified with the Independent tele- 
phone industry for 41 years. When 
only a lad he commenced work with 
the Dixon, Ill., company as a ground- 
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man. In the succeeding years, he rose 
through various positions to that of 
vice-president and general manager 
which he now relinquishes. Mr. 
Pitcher is, therefore, familiar with 
the many problems of Independent 
operating companies and thoroughly 
understands the Independent view- 
point. 

In addition to directing the opera- 
tions of one of the largest Indepen- 
dent companies in Illinois for more 
than three decades, he has for many 
years taken an active part in na- 
tional as well as state association 
work. He is a past president of The 
Illinois Telephone Association as well 
as of the Independent Pioneer Tele- 
phone Association of the United 
States. 

He has been a director of the na- 
tional association since 1930 and for 
the past two and one-half years a 
member of its executive committee. 
Last fall he was chosen to serve as 
& vice-president of the association. 
For the past two years he has served 
as chairman of the association’s com- 
mittee on the so-called Bell special 
services and compensation therefor 
to the Independents. 

Mr. Pitcher has been a director of 
The Illinois Telephone Association 
for more than 20 years. He served 
as its vice-president for two years 
and in 1928 was elected to its presi- 
dency, a position occupied for two 
years. In 1932 he was elected presi- 
dent of the Independent Pioneers. 

All of these activities in telephone 
operating and association work have 
rounded out Mr. Pitcher’s experience, 
knowledge and acquaintance with 
state and national telephone affairs. 
He has also taken active part in com- 
munity, fraternal and civic organiza- 
tions, building up an excellent under- 
standing of human and public rela- 
tions. 

In 1896 Mr. Pitcher had his first 
telephone experience when as a boy 
he commenced work in the Dixon ex- 
change as groundman. Later he 
aided in the organization of the Lee 
County Telephone Co., becoming its 
secretary and manager. This was the 
first Independent company to fur- 
nish telephone service in that county 
and was a predecessor of the Dixon 
Home Telephone Co. Upon the or- 
ganization of the Dixon company, in 
1904, the entire telephone system of 
the county was rebuilt, new central 
office equipment being installed. Un- 
til 1912 the company operated in 
competition with the local exchange 
of the Central Union Telephone Co. 
In that year the Independent com- 
pany purchased the local plant of the 
Bell company. 
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COMING 
CONVENTIONS 


California Independent Tele- 
phone Association, Hotel Lafay- 
ette, Long Beach, April 27. 

Kansas Telephone Association, 
Municipal Auditorium, Junction 
City, May 5 and 6. 

Indiana Telephone Association, 
Claypool Hotel, Indianapolis, 
May 11 and 12. 

Pennsylvania State Telephone & 
Traffic Association, Penn-Harris 
Hotel, Harrisburg, May 20, 21 
and 22. 

Missouri Telephone Association, 
Muehlebach Hotel, Kansas City, 
May 25 and 26. 

New York State Telephone As- 
sociation, Seneca Hotel, Roches- 
ter, June 2 and 3. 

Washington Independent Tele- 
phone Association, Edmonds, June 
25 and 26. 

The Illinois Telephone Associa- 
tion, Hotel Pere Marquette, Peoria, 
September 22 and 23. 

Independent Pioneer Telephone 
Association of the United States, 
Hotel Stevens, Chicago, October 
14. 

United States Independent Tele- 
phone Association, Hotel Stevens, 
Chicago, October 12, 13, 14 and 15. 











Four years after the purchase, the 
Dixon Home exchange building was 
swept by a disastrous fire which de- 
stroyed the records as well as the 
central office equipment. Service was 
resumed in temporary quarters, with 
emergency equipment. The following 
year a new and improved central en- 
ergy switchboard was installed, fur- 
nishing service to more than 2,500 
subscribers in Dixon and the con- 
tiguous rural district. 

Since that time the company has 
experienced a steady growth, bar- 
ring a set-back during the depression. 
It now operates 4,000 telephones, of 
which 3,500 are common battery and 
500 magneto. 

An insight into the character of 
this all-around telephone man and 
capable executive is indicated by a 
few sentences taken here and there 
from his two addresses as chief ex- 
ecutive of The Illinois Telephone As- 
sociation. “It makes little difference 
in the ordinary trades,” said Mr. 
Pitcher, “whether things are done 
at different places in a similar way. 

With our industry, however, 
we must know the real meaning of 
cooperation. . . .” 





“In the two years I have served 
you as president, I am pleased to say 
that I have been able to attend every 
district meeting.” 

Recognition of the need for coop- 
eration is surely a starting point for 
successful participation in associa- 
tion work. 

Here, in brief, is some of the for- 
ward-looking advice offered by Mr. 
Pitcher to his fellow association 
members in Illinois: “Participate in 
the nationwide campaign for more 
than one telephone per subscriber; 
watch your service, keep it up to a 
high standard and advertise. 

“The telephone user is only unrea- 
sonable when he does not understand. 
Take advantage of improved methods 
to increase your toll business. Get 
the small, nearby exchange interested 
in studying the telephone business.” 

In 1930, after the stock market 
collapse, he urged Illinois telephone 
men to take advantage of the low 
price of copper wire and replace 
wornout iron wire. 

Mr. Pitcher has attended conven- 
tions in a number of states as a spe- 
cial representative of the United 
States association and has actively 
participated in the conventions of the 
national association in Chicago. Sev- 
eral years ago he was sent to To- 
ronto, Ont., Canada, by The Illinois 
Telephone Association as a special 
delegate to the convention of the Ca- 
nadian Independent Telephone Asso- 
ciation. 

In recent years he has taken spe- 
cial interest in the development of a 
program for increasing the coopera- 
tion of telephone companies with the 
Illinois state police and in increasing 
the value of the telephone to the fire 
department. 

With this background of wide tele- 
phone operating experience and par- 
ticipation in state and national asso- 
ciation work, backed up by conserva- 
tive, practical judgment, sound ex- 
ecutive experience, knowledge of hu- 
man nature, firmness of character 
tempered with kindliness, friendli- 
ness and a good sense of humor, Mr. 
Pitcher takes up his new work with 
energy and the determination to pro- 
mote the best interests of the Inde- 
pendent telephone group in every pos- 
sible way. 

President John H. Agee of the as- 
sociation has made plans for making 
the association of more usefulness to 
individual members. 

Located in the new offices in Chi- 
cago, Mr. Pitcher will inaugurate 
and carry forward these new plans 
for expansion of association activi- 
ties with the full support of the board 
of directors and the membership. 
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IN THE NATION’S CAPITAL 


By FRANCIS X. WELCH 


Special Washington, D. C., Correspondent for TELEPHONY 


IMPORTANT DECISIONS of United States Supreme Court number 


only four, from standpoint of effect upon the country. 


Trend of 


court believed to be in direction of centralized national control. 
Decisions in Wagner act cases extend Federal regulation beyond 


old concept of interstate commerce. 


Application of Wagner act 


cases to telephone industry develops some puzzling questions 


74 HAT DECISIONS of the 
\ \ Supreme Court of the 


United States,” recently 
asked your correspondent of a high 
official of that court, “do you con- 
sider most important from the stand- 
point of the resulting effect on the 
country at large?” 

The official pondered for at least 
three minutes and finally replied: 
“Marbury v. Madison, first; Chis- 
holm v. Georgia, second; Munn v. 
Illinois, third; and the Wagner labor 
relations cases fourth. That’s all.” 

“What, no Dred Scot decision or 
Schechter case?” asked your corre- 
spondent with some amazement. 

“No,” was the answer, “the Dred 
Scot decision, contrary to popular im- 
pression, didn’t start the Civil War, 
and certainly a contrary opinion in 
that case could not have prevented it. 
It was essentially a judgment upon a 
passing political issue of that day 
and, whatever its effect, it was 
promptly canceled out by a consti- 
tutional amendment—the 13th—just 
as a number of other decisions of the 
court have been canceled by subse- 
quent amendments. 

“The Schechter case becomes less 
important because of the drastic qual- 
ifications cast upon it by the Wag- 
ner Act cases. The Schechter case 
is still law, of course, but it will take 
much legal deliberation, if not actual 
litigation, to determine to what ex- 
tent it has been undermined by the 
Wagner Act cases.” 


HE SUBJECT became increas- 
ingly intriguing to your corre- 
spondent who thereupon persisted 
his examination of the court official 
(incidentally taking advantage of a 
personal friendship). 
“Why doesn’t the same thing you 
said of the Dred Scot decision apply 
to Chisholm v. Georgia? After all, 
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was not Chisholm v. Georgia can- 
celed out by the 11th Amendment?” 

(Now for the benefit of lay read- 
ers, and even lawyers who may be 
a bit rusty on their constitutional 
history, Chisholm v. Georgia was a 
decision which upheld the right of 
a private citizen to sue a sovereign 
state in an ordinary court of law. 
It caused such a fuss at the time, 
1794, that Congress passed the 11th 
Amendment which destroys the ju- 
risdiction of the Federal courts over 
any suit brought against a sovereign 
state by individuals against its own 
consent.) 


NSWERING your correspon- 

dent’s question, the court offi- 
cial conceded that Chisholm v. 
Georgia had been wiped out by con- 
stitutional amendment; but in the 
process, he contended, the people of 
the United States were constrained 
to proclaim unequivocally the doc- 
trine of state sovereignty and states’ 
rights. 

Once established this doctrine, con- 
strued by the Supreme Court in the 
light of the temper of the people as 
they voted in 1794 on the 11th 
Amendment, reversed the court’s pol- 
icy (which had previously had strong 
Federalistic leanings culminating in 
Chisholm v. Georgia) and thereafter 
caused the courts to build up a policy 
of proprietary states’ rights which 
has lasted for over a hundred years. 

Not even the National Recovery 
Act could break through this barrier 
of accumulated precedent. The Dred 
Scot decision, incidentally, was al- 
most the direct result of it. 

Now, observed our court official, we 
are witnessing the disintegration of 
that states’ rights policy. That ex- 
plains the overshadowing importance 
of the Wagner Act cases. Now it ap- 
pears that the court has once more 


swung in the direction of centralized 
national control — a_ reincarnated 
Federalism that must amaze the 
shades of Washington and Hamilton. 


OME lega! observers claim that 

this trend started back in 1913 
with the Shreveport case, but that 
case applied to Federal control over 
a particular industry — railroads — 
which, for obvious reasons, seemed 
to require special treatment. The 
Wagner cases throw down the chal- 
lenge to states’ rights to control its 
domestic economy in almost any line 
of business. That is something quite 
different. 

Just to avoid leaving loose ends 
about this stimulating conversation 
with the court official, let us hastily 
check over the other cases mentioned 
and the reasons why they are re- 
garded as important. 

First of all, there was Marbury v. 
Madison. That was important be- 
cause it was the first clean-cut and 
definite announcement by the court 
that it intended to assume the sole 
and final responsibility for the con- 
stitutionality of all legislative and 
governmental activities. If you are 
one of the school that believes that 
the Supreme Court has no right to 
veto congressional acts and that it 
is an usurped power, that is when 
the usurpation took place—in Mar- 
bury v. Madison, decided by the great 
Chief Justice, John Marshall. 

Munn vy. Illinois was the decision 
which first announced the right of 
any government, state or Federal, to 
regulate private business in any spe- 
cial respect. It is the foundation and 
landmark decision in public utility 
regulation because it was the first 
time the court made any distinction 
between public utilities and any 
other kind of business. 

The Wagner Act cases, decided 








only last week (April 12) have now 
seemingly laid the foundation for ex- 
tending this right of Federal gov- 
ernment intervention to all lines of 
industry, and at the same time 
stretched the interstate commerce 
clauses to an extent that must make 
Thomas Jefferson turn over in his 
grave. 

But the Wagner Act cases are 
what your correspondent set out to 
discuss in this piece, the rest is all 
by way of very important back- 
ground. To summarize so far: Mar- 
bury v. Madison elevated the Su- 
preme Court to its present command- 
ing authority; Chisholm v. Georgia 
resulted in the people elevating the 
states to their position of inviolable 
sovereignty; Munn v. Illinois first al- 
lowed governmental intervention 
with private business, and now the 
Wagner Act cases, in one full swoop, 
broaden the Federal jurisdiction, not 
only at the expense of private busi- 
ness, but at the expense of the sov- 
ereign states as well. 


ELEPHONY’S readers, of 

course, will want to know just 
how the Wagner Act cases will apply 
to utilities, particularly telephone 
utilities. In that connection, your 
correspondent takes the liberty of 
repeating here three paragraphs of 
an analysis which he wrote a few 
days ago for another publication— 
the P.U.R. Executive Information 
Service: 


Whether the recent ruling of the U. S. 
Supreme Court in the several Wagner 
Labor Act cases leaves utility employes, 
generally, under the control of the Na- 
tional Labor Relations Board is a doubt- 
ful question. Obviously those utility 
services which are inherently interstate 
(such as transportation, long distance 
telephony, and power and gas transmis- 
sion over state lines) fall immediately 
under such Federal regulation. On the 
other hand, gas and electric utilities 
which are wholly local in all phases of 
their operations may be exempt, while 
the case of a local telephone exchange 
predominantly engaged in intrastate 
business, but also doing a fraction of 
interstate business, presents a more 
puzzling question. 

The distinction laid down by Chief 
Justice Hughes in the steel case is at 
once broad and vague: “Although ac- 
tivities may be intrastate in character 
when separately considered, if they have 
such a close and substantial relation to 
interstate commerce that their control 
is essential or appropriate to protect that 
commerce from burdens and obstruc- 
tions, Congress cannot be denied the 
power to exercise that control.” (Would 
a strike in an intrastate electric utility, 
paralyzing an industrial community, 
constitute a “burden on interstate com- 
merce” ?) 

In other words, it appears that the 
old Shreveport principle, by which In- 
terstate Commerce Commission regu- 
lation was extended to intrastate rail- 
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road activities “affecting interstate com- 
merce,” has now been extended by the 
court to validate Federal regulation of 
all industrial labor relations which are 
essential to the free flow of interstate 
commerce. An analogy, which is doubt- 
less familiar to the electric industry, is 
the Federal Power Commission insis- 
tence that the Federal government’s con- 
stitutional power to regulate navigable 
streams extends also to tributaries “to 
the extent that they substantially affect 
the flow of navigable streams.” So also 
does the National Labor Relations 
Board now have authority over Indus- 
trial labor disputes not only arising out 
of the channel of interstate commerce 
itself, but also out of those “tributaries” 
which substantially affect the free flow 
thereof. 


HE FOREGOING passage may 

shed more confusion than light, 
but so do the Wagner Act cases. 
Picking out one of them—for ex- 
ample, the Jones & Laughlin Corp. 
steel case—the court held that the 
Federal government may constitu- 
tionally regulate labor relations as 
to one local process (steel manufac- 
turing in the Allegheny county sec- 
tion of Pennsylvania) of the entire 
steel industry which covers numerous 
states in its operations from ore min- 
ing to the ultimate purchase of the 
finished fabricated product. 

Now, obviously, the Wagner Act 
cases thus extend Federal regulation 
beyond the old concept of interstate 
commerce to embrace local industrial 
processes which are vital links in the 
broader chain of interstate com- 
merce. Equally obvious, however, is 
the possibility that those businesses 
which are wholly intrastate in all 
phases of their operation do not fall 
under Federal power. 

That, at least, is your correspon- 
dent’s view. In other words, the old 
NRA which sought to have the Fed- 
eral government fix wages for every 
drug clerk, housemaid or cobbler’s 
apprentice is still invalid, and the 
Schechter case which slew the Blue 

lagle is still the law of the land as 
to such local operations. 

To give a concrete example, con- 
sider a power company generating 
electricity from fuel, it has its gen- 
erators (production), transmission 
and distribution entirely within a 
single state it is probably exempt 
from the Wagner Act. It would be 
much the same with a manufactured 
gas utility which buys its raw coal 
at arm’s length from a local dealer 
and produces, distributes, and deliv- 
ers its gas all within the same state 
or city. If the opinion of Chief Jus- 
tice Hughes in the Wagner Act steel 
case means what it seems to mean, 
these are local operations and the 
Federal government must keep its 
regulatory hands off. 





UT THESE simple provincial ex- 

amples are too easy. The tele- 
phone industry provides the real 
headaches. Let us take, first of all, 
an Independent company serving a 
fair-sized city. The vast bulk of its 
business is local exchange work, just 
like the local power company and the 
local gas company, that class of its 
business has its origin, transmission 
and destination all within the same 
state. But the fraction of toll busi- 
ness is clearly interstate and theo- 
retically subject to the labor rela- 
tions control of the NLRB. 

Three possible answers arise: 
First, NLRB can say to the telephone 
company: “Your business is so pre- 
dominantly local that we’ll let the tail 
follow the hide; there’s no sense try- 
ing to bother with regulating such a 
small fraction of your affairs.” 

On the contrary, the second pos- 
sibility is that the NLRB may say: 
“We've got to regulate the labor re- 
lations of your employes engaged in 
interstate commerce, and because we 
can’t allocate your employes into in- 
terstate-intrastate classifications (or 
because it is too much trouble to do 
so) you might as well subject your 
whole business to our jurisdiction.” 

Possible No. 3 is that the NLRB 
would require the telephone company 
to segregate its employes into local 
and interstate classes for purposes of 
partial regulation. This last seems 
incredible. It is arbitration enough 
in a routine rate case to attempt to 
allocate property values and operat- 
ing expenses according to local and 
interstate usage, let alone trying to 
figure out what part of total tele- 
phone employment should be allo- 
cated to purely interstate toll busi- 
ness. 

Your correspondent ventures no 
guess as to which way the NLRB is 
likely to jump except to make the 
general observation that Federal bu- 
reaus usually jump in the direction 
of increasing their own jurisdiction. 
Possibly the NLRB will let local In- 
dependent companies alone while tak- 
ing the view that the Bell System 
should be considered as a national 
industry, just like the Jones & 
Laughlin Steel Corp., and that even 
its local exchange operations are 
subject to Federal labor regulation. 
That, however, is only a guess, not 
a forecast. 

Finally, it might be recalled that 
Chief Justice Hughes in the steel 
case based the Federal authority 
to control these local tributaries of 
the stream of interstate commerce 
on the ground that strikes or other 
labor troubles, presumably resulting 

(Please turn to page 32) 
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Progress, Keynote in lowa 


TELEPHONE MEN of “tall corn” state, assembling in Des Moines early 
this month for 42nd annual convention of lowa Independent Telephone 
Association, cooperate in an effort to solve their individual and com- 
mon problems. Program speakers discuss such subjects as rural electri- 
fication, mounting taxation and increasing cost of keeping records and 
collecting taxes, rising prices, social security legislation, telephone 


regulation, etc. 


Demonstration of telephoto equipment and open forum 


session were additional features of program for three-day convention 


HE FORTY-SECOND annual 

convention of the lowa Inde- 

pendent Telephone Association 
found that organization “going 
strong.” Judging by appearances, 
this state association—it is one of 
the pioneers—is demonstrating the 
truth of the philosophies expounded 
in that popular book, “Life Begins 
at 40.” 

The convention, held at Hotel Fort 
Des Moines, Des Moines, April 6, 7, 
and 8, was largely attended and the 
program addresses, with the many 
informal discussions in the exhibit 
rooms, all indicated the spirit of the 
company executives, managers and 
employes as keeping up with the 
times. In the vernacular of regular 
convention observers, “it was a good 
convention.” 

The annual operators’ conference 
had a larger attendance than for sev- 
eral years past. The program, in 
charge of Miss Anne Barnes, con- 
tained several very interesting ad- 
dresses. It was also marked by the 
announcement of the retirement this 
month of Miss Nelle M. Roberts, 
Rockwell City. Miss Roberts has been 
a popular contributor to programs of 
past years and her final appearance 
as an active telephone woman fully 

pheld the high standard of her ad- 
dresses at previous conferences. 

The annual banquet and dance on 
the evening of April 7 was unusually 
well-attended and everyone thor- 
oughly enjoyed the entertainment 
and social time which followed. 

The open forum held on April 8 
proved more popular than in previous 
years. At this session of the conven- 
tion particular problems of individual 
interest to exchange men _ were 
brought up and suggestions made 
as to handling them. 
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By STANLEY R. EDWARDS 





Cc. A. 
ville, President of the lowa Associa- 
tion for the Past Two Years, in His 
Annual Address Pointed Out the 


FARRINGTON, of Center- 


Problems Now Confronting lowa 
Telephone People and Steps the As- 
sociation Is Taking to Solve Them. 


Election of directors on Wednes- 
day morning, April 7, resulted in the 
re-election for three-year terms of 
C. A. Farrington, Centerville; R. 8S. 
DuRant, Newton; J. M. Mitchell, To- 
ledo; Wilber Naylor, Denison and 
Phil Zerwas, Manning. 

Officers Elected 

of Iowa Association 

The directors, at a meeting on 
April 8, elected the following offi- 
cers: 

President, A. J. Adams, Chariton, 
manager of the Lucas County Tele- 
phone Co.; vice-presidents, J. A. 
Shea, Emmetsburg, general manager 
of the Iowa Union Telephone Co. 
and George E. Atkinson, Creston, 
secretary and general manager of 


the Creston Mutual Telephone Co.; 
secretary-treasurer, Chas. C. Deer- 
ing, Des Moines. 

The executive committee consists 
of the president and these directors: 
Mr. Atkinson, Earle D. Bellamy, 
Knoxville; C. A. Farrington, Center- 
ville, and Lester D. Meyers, Wood- 
bine. 


Business Reports 
at First Session 


The first session of the convention 
was called to order by President C. 
A. Farrington shortly after two 
o’clock Tuesday afternoon, April 6. 
The report of Secretary C. C. Deer- 
ing of Des Moines was the first order 
of business. 

Mr. Deering referred to the prog- 
ress of rural electrification and 
stated that owing to the number of 
grounded telephone lines in the state, 
the grounded electric line is a source 
of considerable trouble. He told of 
the decision of the Iowa Railroad 
Commission last August (TELE- 
PHONY of August 29, 1936) which 
gave the electric company the right 
to build grounded electric lines under 
specified conditions. 

The activities of rural electrifica- 
tion, Mr. Deering said, have given 
the association a great amount of 
work. Social security laws have also 
been the cause of a great deal of cor- 
respondence with the association’s 
office. 

Reporting on district meetings, the 
secretary said that 14 were held last 
fall with an attendance of 454 women 
and 355 men, a total of 809 and an 
average registration of 54. In 1935 
the total attendance at the district 
meetings was 783. 

The Iowa State College at Ames 
has cooperated with the association 
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and borne the expense of the opera- 
tors’ conferences which were held in 
conjunction with the district meet- 
ings. This is the only work for 
employed women in the state done 
by the college. 

The legislative report was pre- 
sented by Secretary Deering. The 
present session of the legislature 
started on January 11 and has not 
yet adjourned. A number of purely 
telephone bills have been presented 
while other bills were introduced 
which affected the telephone industry 
in part. Details of the various bills 
and their present status were given. 

These committees were announced 
by President Farrington: 

Nominating—A. J. Adams, Chari- 
ton; Lester Myers; Woodbine, and T. 
J. Griffith, Fort Dodge; 

Resolutions—J. M. Shea, Emmetts- 
burg; G. E. Atkinson, Creston, and 
R. S. DuRant, Newton. 


President Tells of Iowa 
Conditions and Problems 


In his annual address, President 
Farrington discussed rural electrifi- 
cation projects, taxes, rising prices 
and commission regulation. He 
closed his remarks with tributes to 
the late F. B. MacKinnon, president 
of the national association for many 
years, and the late J. M. Plaister of 
Fort Dodge, a past president of the 
association and for many years in- 
terested and active in the assoeia- 
tion affairs. 

“Another year has passed,” said 
President Farrington, “and we are 
gathered here in our 42nd annual 
convention. Much improvement in 
the telephone business in 1936 in in- 
creased subscriber stations and toll 
revenues in many parts of the state; 
but in other parts the drought of last 
year made it very hard going for 
some of our sister companies. 

““As I look back over the years that 
have passed, I call to mind the first 
telephone convention that I attended 
in the month of March, 1901. There 
were gathered in the Savery Hotel a 
large number of men, many of them 
new to the telephone game and all 
eager to learn more about the busi- 
ness. Even the front seats were at 
a premium. 

One of the most outstanding men 
of that convention was J. S. Bellamy 
of Knoxville who was possessed of a 
great fund of knowledge and freely 
gave of that knowledge to his fellow 
members when the occasion called 
for it. 

“But let us return to the present 
and its problems. We still have the 
question of rural _ electrification, 
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which confronts us with ever-increas- 
ing force. There are a great many 
questions to be answered on this one 
subject. 


Rural Electrification 
Problems in Iowa 


“In August of last year our rail- 
road commission handed down its de- 
cision on multi-grounded electric 
lines after several weeks of delibera- 
tion. In this decision the commis- 
sion ruled that the electric companies 
must stand the expense of eliminat- 
ing interference with the telephone 
lines. However, in the face of this 
ruling by the commission, electric 
operatives are making, or endeavor- 
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ing to make, settlements much more 
favorable to themselves. 

It seems to me the ruling is plain, 
and there can be no question of 
where the responsibility lies and how 
settlement should be made. We all 
know that rural electrification means 
metallic lines for the telephone com- 
panies with the increased cost of 
maintenance. 

It is understood that with proper 
negotiations the electric company 
should reimburse you for the expense 
of metallicizing your lines. After 
your settlement with the electric 
company, another question arises. 
How will you enter this settlement 
on your books? Can you credit 
‘rental’ with it, then charge it out on 
‘construction’ to show your increased 
cost in plant? And is your sub- 
scriber entitled to any of this money 
to make up for the increased rate to 
him in part for your increased cost 





depreciation and 


in maintenance, 
taxes? 

Rural electrification projects have 
been started in fully one-half of the 
counties of the state, and the end is 
not yet. When one of these projects 
is started in your community, you 
should get in touch with the engi- 
neers very early in the proceedings, 
for their estimates for the project 
should include your cost of moving 
your lines and metallicizing them. 

The chances are that the cost will 
not be convinced if you, yourself, do 
not attend to the matter and see that 
they are included in the electric com- 
pany’s estimate. Of course, you can 
not expect the electric company to 
replace old material without expense 
to you. 

The small mutual companies, which 
are scattered over the state, will have 
their problem with all the rest of us 
if they make their lines metallic— 
and they must if they continue to 
give service. There will be highly 
increased cost of maintenance and, 
hence, increased assessments. 

With all of these disadvantages we 
have this one advantage: If the work 
has been properly done, there will be 
a much better grade of service de- 
livered to our subscribers and, after 
all, service is what we sell. 


Social Security and 
Unemployment Insurance 


“The problem of constantly- 
increasing taxes is a grave one. The 
social security tax is direct and 
measurable, the unemployment insur- 
ance tax on employers of eight or 
more people started at 1 per cent on 
last year’s payrolls and will be 2 per 
cent on this year’s payrolls. That is 
the total of Federal and state taxes. 
The old age relief tax started this 
year at 1 per cent of payrolls, this 
amount to be paid by the employer; 
the employer must in addition deduct 
a like amount from wages and sal- 
aries. This tax applies to employers 
of one or more people. 

There is, in addition, a direct ex- 
pense in keeping the records and 
making the numerous reports re- 
quired by state and Federal laws. 
Last year our property taxes were 
reduced by an allocation of part of 
the revenues from the three-point 
tax laws. However, thanks to the 
enactment of the homestead tax re- 
lief measure, we get no such reduc- 
tion in this year. Net results—an- 
other increase in taxes to you. 

We are tax collectors for the Fed- 
eral and state governments and, 
while we pass the state sales tax and 
Federal message tax on to the cus- 
tomer, we are burdened with all the 
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expense of recording, billing, collect- 
ing, reporting and remitting these 
taxes. The cost of government is in- 
creasing, taxes are mounting and the 
end is not yet in sight. 


Increasing Taxes 
and Increasing Prices 


“We have a legislature in session; 
we hope its work is nearing the end. 
The indications are that no direct 
telephone legislation will now be 
enacted. However, the homestead tax 
relief measure and some other legis- 
lation will increase our expenses in 
connection with the increased taxes. 

Most all materials and supplies are 
advancing in prices; 25, 50 and even 
100 per cent has already been added 
to costs of some materials. Take 
poles, for instance. If rural electri- 
fication continues as it has started, 
the present supply will soon be ex- 
hausted. So if you are in need of 
poles, don’t delay purchasing them. 


But with all our troubles we have 
some things to be thankful for. We 
are still living in a free country; 
most of us are still able to eat three 
meals a day; free speech is still prac- 
ticed among us. To all these bless- 
ings we may add: the sunshine is 
still ours to enjoy without tax. 

Has the time arrived when a com- 
mission having jurisdiction over 
telephone companies in this state 
would be an advantage to all con- 
cerned? As a member of our board 
so aptly put it in one of our meetings 
when this subject was under discus- 
sion: ‘Is it possible that Texas and 
Iowa, the only states without a com- 
mission, are right and all the other 
46 states operating with commissions 
wrong ?’ 

We know there are some advan- 
tages and some disadvantages in 
operating under a commission. The 
question is: Which outweighs the 
other. It is true that the expense of 
commission would add to everyone’s 
tax. In one adjoining state this ex- 
pense runs into many thousands of 
dollars. In another, the telephone 
department is handled by the rail- 
road commission, thereby lightening 
the load to the taxpayer. 

We find the following in the pub- 
lished rules and regulations of one 
state: ‘This regulation must be so 
operated that not only does the pub- 
lie get what it pays for but so that 
utilities may be enabled to furnish 
a constantly-improving service, neces- 
sitating continued modernizing of 
their facilities and equipment for 
rendering service.’ 

In doing this the commission has 
to recognize the difference between 
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public utility and other lines of busi- 
ness in respect to capital turnover. 
In normal times manufacturers or 
merchants turn capital from once to 
several times a year. For each dol- 
lar of invested capital there is a dol- 
lar or several dollars of annual gross 
receipts from sales. Public utilities 
turn their capital only once in four 
to six years. They must have four 
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to six dollars of invested capital to 
produce one dollar a year of gross 
revenue. Regulation, the commission 
believes, does not mean persecution. 

Utilities, like individual mer- 
chants, cannot long remain in busi- 
ness if they are forced to sell their 
wares at less than a just and reason- 
able profit. Such reasonable profit is 
allowed by law and by the decision 
of the courts, and it is limited, re- 
stricted and allowed alike in good 
times or in periods of business de- 
pression. In all other classes of busi- 
ness profits are not restricted or 
limited by law.” 

In a discussion on legislation W. H. 
Daubendiek of West Bend was the 
principal speaker. Mr. Daubendiek 
first discussed the bill before the 
legislature providing that the local 
exchanges must connect with toll 
lines built to town limits. He ex- 
pressed his belief that the bill is of 
advantage to the companies and 
would give Independents an oppor- 
tunity to obtain more toll revenue. 

He predicted an increase in the 
toll business and declared that the 
building of toll lines by Independents 
as permitted by this bill would bring 
more business to them. 


State regulation of telephones was 
advocated by Mr. Daubendiek on the 
ground that ownership and control 
of the various properties would then 
be known. He closed his remarks by 
urging a better organization of the 
association to deal with the matters 
which he advocated. 

The afternoon’s program was con- 
cluded with the presentation of sev- 
eral movies through the courtesy of 
the Northwestern Bell company. 


Present and Future 
Problems Discussed 


At the Wednesday morning session 
on April 7, Garrett Roeloffs of Des 
Moines was the first speaker on the 
subject, “The Unemployment Insur- 
ance Law.” Mr. Roeloffs outlined the 
efforts through hundreds of years to 
secure people against want, social 
injustice and disease. 

He declared that America comes 
nearest being infused with the ideals 
of social security but stated that the 
problems are not completely solved. 
It is still to be demonstrated that the 
method of the Social Security Act is 
the practical method to get the task 
done. However, if it does not suc- 
ceed something else will be done to 
solve the problem. 

Mr. Roeloffs then discussed the 
provisions of the old age benefits of 
the Social Security Act briefly, and 
explained the provisions of the Un- 
employment Insurance section espe- 
cially as it deals with the Iowa situa- 
tion. 

“The REA and Our Mutual Prob- 
lems” was the subject of a discussion, 
briefly and concisely presented by 
K. R. Brown, Des Moines, chief engi- 
neer, the Iowa Agricultural Business 
Corporation Service. 


Mr. Brown outlined the growth 
of rural electrification which started 
in the more thickly-settled rural 
sections along the routes of good 
roads. The work dwindled in 1930 
and the early depression years. Then 
the REA was started by the Federal 
government. 

Iowa has received its maximum 
possible allowance under the law for 
this year and the majority of the al- 
lotments have been made to coop- 
eratives. The speaker stressed that 
the membership fee in the coopera- 
tives—of $10, $5 or whatever may be 
fixed—is the only legal obligation of 
the farmers. 

The goal of rural electrification, 
Mr. Brown stated, is to build net- 
works to completely serve a town- 
ship. It is estimated that 2.7 cus- 
tomers per mile may be obtained, and 
they can pay out the cost of the elec- 
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trification with a $4 or $5 monthly 
bill. 

The low cost of rural electric lines, 
he said, is due largely to the use of 
the grounded neutral. With the delta 
construction the cost is much higher. 
Mr. Brown presented the arguments 
for the grounded neutral construc- 
tion and stated that it has been used 
in Minnesota for the past 20 years. 
This type of construction is becom- 
ing general throughout the United 
States. He declared that the mat- 
ter of rural electrification really gets 
down to use of the grounded neutral 
system or the electric lines cannot be 
built. 

Where the electric line is parallel 
to a grounded telephone line, Mr. 
Brown said that the electric com- 
pany or cooperative should stand part 
of the cost of metallicizing the tele- 
phone line. When a line is metallicized 
there are sundry theories as to what 
part of the cost should be borne by 
the electric system, varying between 
all of the costs and only a small part. 
The REA position is somewhere in 
between. 

The speaker emphasized that the 
clients of the electric lines are tele- 
phone customers and that the gov- 
ernment does not want to spoil tele- 
phone service but, on the other hand, 
does not want to give companies new 
telephone lines. He declared that the 
government must approve the ar- 
rangements with telephone compa- 
nies as to metallicizing telephone 
lines and that its engineers know 
fairly well what the cost should be. In 
closing he urged that the companies 
be reasonable and again declared the 
willingness of the government offi- 
cials to deal fairly with the com- 
panies in the interest of their com- 
mon customers. 

“Keeping Up with Developments” 
was the subject of an address by 
TELEPHONY’S editor. He pointed out 
that the condition of the plant of the 
small exchange in Iowa is no differ- 
ent from that in many other sections 
of the country. 

Reference was made to the report 
of the lowa State Planning Board in 
which “below cost”’ rates were stated 
to be one of the factors responsible 
for poor condition of the smaller ex- 
changes. The Bell rate level, it was 
pointed out, is generally higher than 
the Independent level in comparable 
cases. 

During the past year several Bell 
companies have adjusted rates down- 
ward and this trend indicates that 
competition of service between In- 
dependents and Bell will be keener in 
the years to come as the difference 
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between the Bell rate level and the 
Independent level grows smaller. 

It was pointed out that the farm- 
ers favor the Ford car and makes in 
that price class because that type car 
provides one thing they want—de- 
pendable transportation at low cost. 
The higher priced cars found in the 
larger towns and cities likewise fur- 
nish dependable transportation but at 
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higher cost and with more comfort 
and ease. 

The question was raised whether 
the time would not come when the 
rural districts would be supplied with 
dependable telephone transmission 
through the use of a Ford type of 
equipment. Such low-cost facilities 
probably would not have the style, 
comfort and convenience of equip- 
ment provided for the larger towns 
and cities but they would provide de- 
pendable telephone transmission, the 
same as the Ford and similar cars 
provide dependable transportation. 

The placing of rural telephone 
wires underground through use of 
the plowing-in method was cited as 
among possibilities for less expensive 
rural telephone plant, which would 
tend to provide dependable telephone 
transmission at lower first cost and 
annual maintenance. 

Possibilities of rural electrification 
as government projects that might 
eventually result in the government 
engaging in rural communication 
service, were questioned by the 
speaker as something that might de- 
velop in the future. The responsi- 
bility for telephone service in its 
territory should rest completely upon 
the local exchange company because 





which were 


of several influences 
pointed out. 

The trend toward greater use of 
long distance telephone service was 
referred to and the suggestion was 
advanced that this increased usage 
would mean more subscribers in local 
exchange areas in the country as peo- 
ple become more telephone-minded. 

Following the completion of this 
address the report of the nominating 
committee, presented by A. J. Adams 
of Chariton, named the five direc- 
tors whose terms had expired as its 
selections. The report was accepted 
and the directors named were unani- 
mously re-elected. Their names have 
previously been given. 

Just before adjournment, there 
was a brief “homecoming session.” 
The secretaries of three neighboring 
state associations were introduced as 
follows: Geo. M. Kloidy, of Nebraska, 
R. W. Hedrick of Missouri and H. B. 
Couch of Kansas. Each declared that 
he was a native of Ilowa—“the moth- 
er of secretaries’—all of which was 
a fitting feature for the 42nd annual 
convention of the state organization. 


National Association 
Plans Greater Service 


Addressing the convention at the 
afternoon session on April 7, John H. 
Agee, Lincoln, Neb., president, 
United States Independent Telephone 
Association, paid tribute to the late 
F. B. MacKinnon, former president 
of the national association, and told 
of the changes necessary due to Mr. 
MacKinnon’s passing. The associa- 
tion’s work, Mr. Agee stated, will be 
carried on with whatever changes are 
necessary to meet conditions. He de- 
clared the aim of the association is 
the welfare of its members and the 
continuing benefit to the public. 

Various phases of association ac- 
tivities were discussed, after which 
Mr. Agee took up everyday work of 
the organization and told of plans for 
expanding its statistical service ac- 
tivities. It is planned to collect and 
assemble all kinds of information 
which will be available to member 
companies on short notice. 

Referring to the past six or seven 
years as difficult ones, the speaker 
observed that the predominating note 
of all activities at the present time is 
speed. The telephone industry is sell- 
ing a service, not a commodity, and 
is under regulation. It is, therefore, 
difficult for it to add additional costs 
of various projects arising from 
present conditions, to its revenues. 
The steel and other industries were 
cited as adding increased costs on 
prices but this is impossible for the 

(Please turn to page 33) 
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Oklahomans Hold Biggest 


Assembly of Telephone Folk 


INCREASING INTEREST in cooperative effort in solving the 
problems of the telephone industry in Oklahoma demonstrated 
by enthusiastic convention of the Oklahoma Telephone Associ- 
ation held recently in Oklahoma City. Rural electrification and 
inductive interference, differential in charge for handsets, pend- 
ing legislation, taxation, accounting, selling service discussed 


ords were broken at the sec- 

ond annual convention of the 
Oklahoma Telephone Association 
held at the Huckins Hotel in Okla- 
homa City, Okla., Tuesday and 
Wednesday, March 23 and 24. Out- 
stripping the 1936 attendance, the 
largest previous record, this year’s 
annual meeting was the biggest, 
happiest and most enthusiastic 
crowd of telephone people that ever 
assembled in the state of Oklahoma, 
despite somewhat. unfavorable 
weather conditions. 

The growing interest displayed in 
association activities has proven con- 
clusively that Oklahoma telephone 
people now have what they wanted 
for years—an Oklahoma Telephone 
Association, a new and_ separate 
trade organization which does not 
include any other utility interests 
and which functions solely for the 
benefit of telephone companies and 
individuals affiliated with them. 

While rural electrification and 
telephone service held the spotlight, 
many other matters of importance 
and interest to telephone people were 
ably presented and discussed by 
state and national speakers. Lively 
discussions on many, varied sub- 
jects afforded the 180 delegates and 
visitors a splendid opportunity to 
inform themselves how to success- 
fully meet and solve the problems 
of their industry in the face of 
greatly-changed conditions. 

One change was made in the staff 
of officers and one in board of di- 
rectors. J. M. Nelson, of Skiatook, 
manager of the Skiatook-Sperry 
Telephone Co., was elected second 
vice-president to succeed J. B. Boh- 
len, of Nicoma Park. C. G. Gard- 
ner, of Sentinel, was elected a direc- 
tor to succeed R. J. Benzel, of Okla- 
homa City, vice-president of the 
Southwestern Bell Telephone Co. 
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c. E. DEVIN, of Apache, Re-elected 
President of the Oklahoma Associa- 
tion, Expressed the Hope That Rural 
Electrification Would Result in Good 
to Companies as Well as Their Pa- 
trons, in Giving Them Better Serv- 
ice and the Companies Better Rates. 


The officers and directors for the 
ensuing year are as follows: 

President, C. E. Devin, Apache; 
first vice-president, Fred C. Trower, 
Mannford; second vice-president, J. 
M. Nelson, Skiatook; secretary, H. 
W. Hubenthal, Oklahoma _ City; 
treasurer, Mark A. Sanders, Okla- 
homa City. 

Directors, A. G. Davidson, Brown- 
wood, Texas; C. E. Devin, Apache; 


C. G. Gardner, Sentinel; Endsley 
Jones, Kingfisher; J. M. Nelson, 


Skiatook; Mills Roberts, Waynoka; 
M. J. Stooker, Oklahoma City; Fred 
C. Trower, Mannford; C. M. Tuggle, 
Roosevelt, and J. W. Walton, Broken 
Arrow. 

Displays and exhibits of manu- 
facturers and distributors of tele- 
phone supplies and equipment, set 
up on the sixth floor of the hotel, 


also attracted much interest and at- 
tention. 

This year’s meeting started with 
a pre-convention golf tournament 
on the afternoon and evening of 
March 22, especially arranged for 
the out-of-state visitors. It includ- 
ed prizes, a dutch lunch and a 
smoker at the Twin Hills Golf 
Club. This was all sponsored by the 
manufacturers. 

Another social feature which en- 
livened the meeting was a dinner 
program on the evening of March 
23, which was conspicuous by the 
absence of speech-making and shop 
talk. In addition to providing an 
excellent repast, it gave everybody 
a chance to relax and live a little by 
the way on their journey through 
life. 

Entertainment features after the 
dinner included musical selections 
by Robert Head, and vocal selections 
by “The Three Orchids” directed 
by Mrs. Laura St. Mary, Oklahoma 
City, and Grady S. Nicholson, Amer- 
ican representative of the Interna- 
tional Brotherhood of Magicians, 
who with powers seemingly border- 
ing on the supernatural, bewildered 
his audience by performing many 
feats of magic, including a ventril- 
oquist act with a dummy. 

Throughout the meeting the busi- 
ness sessions opened and closed on 
time. After preliminaries, the first 
business session on the morning of 
March 23, opened with an address 
by President C. E. Devin in which 
he outlined the work of the associa- 
tion during the past year and made 
some constructive suggestions. 


Address of President 
of Oklahoma Association 


“A large number of things have 
occupied our attention,” said he. 
“Among them, and probably the 
most pressing in importance, is the 
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activity of the REA and its relation 
to telephone operators. In different 
parts of the state there has arisen 
the problem of rural telephone ser- 
vice and electrical lines of high volt- 
age. It means that the rural 
grounded line will go out of busi- 
ness. 

“Mr. Hubenthal has been on the 
job and has been advising you 
and me, when a project of electrify- 
ing rural sections is proposed, to 
get busy with our farmer patrons 
and get enough money when possi- 
ble for the project to metallicize 
rural lines. It’s up to you and me 
to inform our farmer customers that 
it is either metallic lines or no tele- 
phone service. 

The customers of both the tele- 
phone and the power lines are en- 
titled to service without interfer- 
ence. Most rural telephone lines 
consist of one grounded line to which 
are attached subscriber telephones. 
When high voltage electric lines are 
constructed in the same vicinity, 
paralleling rural lines, something 
must be done or telephone service 
will be eliminated. ; 

This matter of rural electrification 
will, no doubt, add to your burden 
by forcing you to make an increased 
investment, but we hope it event- 
ually will result in good, both to 
you and your rural patrons, by giv- 
ing them a far better service, with 
increased revenues to you. The 
darkest clouds sometimes have a sil- 
ver lining. 

A casual perusal of the corres- 
pondence of Secretary Hubenthal’s 
office will show that needed aid has 
been given members, and also non- 
members, in making reports. ; 
Whether we like it or not, we must 
report. The new era in which we 
live, dating from March 4, 1933, re- 
quires reports. 

If you haven’t a notary in your 
organization, it might be well to 
have one, for reports are in their 
infancy and no doubt will wax 
strong in the future and, like Ten- 
nyson’s Brook, will go on forever. 
When in trouble about reports, call 
on Mr. Hubenthal, he will aid you. 

Then, there is the biennial meet- 
ing of the legislature which always 
brings a batch of bills more or less 
detrimental to the telephone busi- 
ness. Here, again, we have to be 
on the job, continually alert, using 
every legitimate means to protect 
our interests. Only recently we 
have been called upon to oppose leg- 
islation. I refer to the amendment 
to HB 206. 

Let us see what that legislation 
would mean to you should it be en- 
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acted into law. Suppose your gross 
income is $5,000 and you are just 
getting by. You pay your bills and 
can keep your business on a going 
basis, but you are not making any 
money. Add $250 per year in addi- 
tional taxes to your expense account 
and it is easy to see the final result. 
If you can’t sell out, you must go on 
until you are broke. 

Yes, you can go to the commission 
for higher rates, but that is bad, too. 
Increasing rates is always a serious 
matter. Your customers are unable 
to meet increased charges and you 
lose enough customers to put your 
income just about where it was be- 
fore the increase in rates, and you 
are still $250 behind the game. 


Detrimental Legislative 
Proposals Opposed 


“So for the benefit of all concerned, 
we must marshal our forces and 
oppose such legislation. 


Among. other bills offered in the 
legislative hopper were house bills 
102, 260, 312 and 317. . No. 260 pro- 
vides for.a license tax of $1 where 
the rate is more than $2 for resi- 
dence and more than $3 for busi- 
ness telephones. It is evident that 
the smaller companies would not be 
affected by this bill as few, if any, 
enjoy higher rates than $2 for resi- 
dence and $3 for business service. 
It does, however, affect the large 
centers where costs of giving serv- 
ice are correspondingly higher. We 
feel that the corporation commis- 
sion is and should be the proper body 
to fix rates. 


We are able to report that on 
March 15, the amendment to H.B. 
206 was stricken by the house of 
representatives and the bill now con- 
tains no direct tax against telephone 
companies. However, the other bills 
are still pending and since this as- 
sociation has no lobby, we must de- 
pend upon our secretary and other 
officers being always on the job. At 
times it becomes necessary to call 
upon you to assist in presenting our 
objections to pending measures or 
contact your senators or represent- 
ative and _ present your objec- 
tions. , 

There are, no doubt, many small 
companies in Oklahoma who have 
transmission trouble and could use 
to an advantage a_ transmission 
man. Probably you need some cable 
spliced and you can’t do it. We 
recommend that if possible a com- 
bination switchboard and cableman 
be found who will be available to 
small Independent companies. It 

seems that in this state there ought 





to be sufficient work to keep one 
man, who is qualified for the job, 
busy about all the time with no ex- 
pense to the association. 

When you have switchboard or 
cable trouble and need help, do you 
know where to get it? If you do, 
then you are fortunate, but if you 
don’t know where to get the neces- 
sary help, it would help you if you 
knew how and where to contact the 
needed service. 

Today, aS we are passing our 
third mile in the history of this 
organization, I am delighted to re- 
port a healthy growth during the 
past year. We have had six addi- 
tions to our membership and now 
have a total of 98. The officers of 
our organization have functioned 
exceptionally well in unison. We 
have pulled together. To all who 
have been associated with me in the 
administration of the association’s 
business, I wish to extend my very 
deep appreciation for their splen- 
did cooperation.” 

Upon the conclusion of the presi- 
dent’s address, H. W. Hubenthal was 
called upon for his report as secre- 
tary. “The activities of the associa- 
tion on behalf of its member com- 
panies,” said Mr. Hubenthal, “vir- 
tually covered all phases of the tele- 
phone industry. By means of let- 
ters and bulletins members were 
kept posted on everything of inter- 
est to them in their business. 

“The services of the employes of 
the association, of which there are 
only two, the secretary and his 
stenographer, were constantly avail- 
able to members in a consulting and 
advisory capacity, in matters of 
plant construction maintenance... . 

Classification of the 827 inquiries 
which were received by the associa- 
tion during 1936 show that most of 
them were in regard to assessment 


and taxation, rural electrification, 
membership, the corporation com- 


mission, and matters of a general 
nature in regard to association ac- 
tivities. Many of these inquiries 
were answered through our bulletin 
service. ... 

Numerous letters of protest were 
prepared for member companies in 
connection with the handset inves- 
tigation and 85 of our member com- 
panies received direct representation 
by association officers before the 
corporation commission in the hand- 
set case. Many questions were re- 
ceived and answered concerning the 
social security act and much data 
sent out to members and non-mem- 
bers in regard to the provisions of 
the social security act, namely, the 

(Please tuin to page 22) 
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sf The above three illustrations show respectively the Type |-A Desk Monophone (requires separate bell box), the Two-Line Monophone 
d for making and answering calls on either of two lines), and the new Type 35A5 Wall-Mounting Monophone (with the all-Bakelite case). 
e Below at the left, we show the popular Type 34A3 Self-Contained Desk Monophone. All of these are equipped with the Type 35A7 
10 “All-Positions" Transmitter, shown in cross-section at the lower left. 


© WITH (WK, itions: TRANSMITTER 


oe The Monophone, always a leader, is easily the most modern and out- 
t 





standing telephone value of 1937! With our new "‘All-Positions” transmitter 





as standard equipment on all models, this advanced type instrument is 
of setting new high standards of performance. 


il Hold it at any angle you will, the ‘'All-Positions'’ transmitter talks up 
nd with clear, life-like distinctness, and with full volume. Neither humidity, 
temperature or pressure affects its performance. Its longer service life 
a- supplies further evidence of correct design and built-in superiority. 


Every part entering into Monophone construction has these same high 
- standards of precision and quality. The result is a telephone which has 
AC- vastly improved performance and definitely longer life, and which requires 
Hin practically no attention. It represents a new high in performance value 
- for the whole telephone industry! 


Catalog 4055-A gives full information. Write for your copy. 
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(Continued from page 18) 
unemployment law and the old age 
pension law. 

Through our bulletins we have 
conducted what might be considered 
a buyers’ and sellers’ exchange in a 
small way. By reason of direct con- 
tact we have been able to advise pro- 
spective buyers and sellers of tele- 
phone properties and materials and 
of parties wanting jobs, through our 
bulletins. We have also been in 
contact with telephone cablemen and 
equipment engineers and ofttimes 
have put these workmen in touch 
with companies who do not constant- 
ly need services of this character.” 

Secretary Hubenthal outlined the 
activities of the association in op- 
position to the enactment of legisla- 
tion which would have an adverse 
effect upon the telephone industry, 
commented upon the addition of six 
new members during the year and 
upon the fact that 109 telephone 
people had personally conferred with 
the association’s representatives in 
Oklahoma City. 

Treasurer M. A. Sanders, of Ok- 
lahoma City, reported a satisfactory 
balance in the treasury at the close 
ot the year. 

C. G. Gardner, president of the 
Sentinel (Okla.) Telephone Co., in 
a brief address, commended the work 
of the association’s officers as be- 
ing efficient, constructive and high- 
ly satisfactory, and a rising vote of 
thanks was tendered President C. 
EK. Devin, Secretary H. W. Huben- 
thal, Treasurer M. A. Sanders, and 
to Miss Dorothy Rice, association 
stenographer. 


Differentials in Charges for Va- 
rious Types of Telephone Service 


The next number on the program 
for the opening session was the 
presentation of a paper on “Rate 
Differentials and Charges for Va- 
rious Types of Telephone Service 
and Their Relation to Revenue and 
Income of Telephone Companies,” 
by J. W. Walton, of Broken Arrow, 
vice-president of the Oklahoma Tele- 
phone Co. It follows, in part: 

“During the past few years there 
has been a nation-wide agitation for 
reduction, and in many cases en- 
tire elimination of the differential 
charge for handsets over wall and 
desk set type of equipment... . It 
has been my observation that in 
most states where the regulatory 
bodies have held hearings as to the 
justification of the _ differential 
charge, the telephone companies have 
offered only passive resistance to 
the reduction, and in some cases 
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complete elimination, of the differen- 
tial charge after a period charge... . 

At the time the present desk set 
type of equipment was developed 
and put in service, a differential 
charge over the wall set was made 
by practically all companies for a 
long period of years. Eventually, 
we came to the conclusion that the 
desk set was the last word in mod- 
ern subscribers’ equipment and that 
rates should be based on furnish- 





H. W. HUBENTHAL, Secretary of 

the Oklahoma Association, Reports 

That This Was the Largest and Most 

Enthusiastic Gathering of Telephone 

People in Oklahoma in His 41 Years 
in the Business. 


ing this type of equipment. There- 
fore, our present rate structures, in 
many cases, are bottomed on fur- 
nishing desk set equipment. 

We now find the desk set equip- 
ment becoming obsolete, due to the 
development of the present handset 
equipment. Even the first handset 
equipment is being made obsolete 
by a later, improved type of equip- 
ment such as is being furnished at 
the present time. We have no rea- 
son to doubt that in the next few 
years the present handset equipment 
will be improved upon by some other 
type, possibly so designed it will not 
be necessary to hold a receiver to 
your ear during a telephone conver- 
sation. , 

If the commission should abolish 
the handset differential charge, I 
estimate that 95 per cent of our 
subscribers who do not now have 
handsets would immediately demand 
this type of equipment. This would 
place a financial burden on the tele- 
phone companies which they would 
not be able to bear under their pres- 
ent rate structures. 

Furthermore, it would imme- 
diately junk our present wall and 





desk type equipment at a price of 
approximately 50 cents to $1 each. 
It would also require setting up 
a higher annual rate of deprecia- 
tion reserve to take care of the short 
time depreciated value of wall and 
desk set equipment and the antici- 
pated short life, due to obsolescence, 
of the present handset equipment. 

It costs more to furnish desk and 
handset service than wall, due to 
the difference in the first cost of 
the equipment and the continued 
greater maintenance cost after in- 
stallation. All three types of equip- 
ment are standard and will afford 
the same quality of transmission, 
the only difference being the conve- 
nience and more modern, stream- 
lined appearence of the handset. 

This being the case, I believe 
those subscribers who are least able 
to pay should be given the opportu- 
nity to procure wall service at a 
lower rate than desk, and desk serv- 
ice at a lower rate than handset 
service. a 

I am firmly convinced there should 
be a differential charge on all 
classes of service using wall, desk 
set and handset equipment.” 

A paper of more than ordinary 
interest and merit was presented by 
James D. Clayton, of Oklahoma City, 
results accountant for the South- 
western Bell Telephone Co., on the 
subject of “Accounting Records.” 
The speaker said that telephone men 
should not dodge the matter of rec- 
ord keeping because much theorizing 
has left the impression that the sub- 
ject is complicated and mysterious. 

Good accounting, he said, must 
start at the source, by keeping ac- 
curate primary records. He urged 
that records be set up that will fit 
the size of the business and give the 
information needed with the least 
delay and expenditure of effort. Mr. 
Clayton’s paper will be published in 
full in an early issue of TELEPHONY. 

The last feature of the opening 
session’s convention program was a 
helpful and suggestive paper on the 
subject of “Service and Sales,” pre- 
sented by A. G. Davidson, commer- 
cial and sales supervisor of the 
Southwest Telephone Co., Brown- 
wood, Texas. To secure the maxi- 
mum benefit of sales activity, said 
the speaker, it must be carried 
throughout the regular company or- 
ganization. The sales job must be 
one of everyday occurrence. 

Employes’ sales activities not only 
bring in additional revenues to the 
company but result in improved 
service and improved public rela- 
tions, declared Mr. Davidson. The 
sales supervisor should see to it that 
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CABLES 


The growing congestion of the 
streets in the neighbourhood of ex- 
changes and the increasing number 
of subscribers have led to the adop- 
tionof new methods of manufacture 
of Subscribers Telephone Cables. 





We manufacture a cable specially 
designed for use in proximity to 
exchanges. It consists of nineteen 
Star Quad units stranded together, 
a total of 1976 pairs of 4 Ib. con- 
ductors. The sub-division into 19 
sections is designed to facilitate 
jointing and distribution. 


We can supply such cables having 
a total of 2222 pairs. 


Cablemakers and Electrical Engineers 


PRESCOT - LANCS. 
ENGLAND 





BRITISH INSULATED CABLES Ltd. 


London Office: Surrey House, Embankment, W.C. 2 
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all employes are trained in the fun- 
damental principles govering the va- 
rious classes of service to be sold. 

Visualize the public as a number 
of individuals, the speaker urged. 
Learn to know the individual accord- 
ing to his importance to your par- 
ticular purpose—selling telephone 
service. Then tell him what tele- 
phone service will do for him. Talk 
about price last of all. 

Mr. Davidson’s interesting and 
helpful paper will be published in 
a future issue of TELEPHONY. 

J. M. Nelson, of Skiatook, manager 
of the Skiatook-Sperry Telephone Co. 
and newly-elected second vice-presi- 
dent of the association, was the first 
speaker on the Tuesday afternoon 
program, March 23. His subject be- 
ing “Plant Maintenance,” Mr. Nel- 
son emphasized the importance of be- 
ing provided with proper tools and 
equipment for locating and clearing 
trouble without unnecessary delay 
and waste of time. 

Among the essential tools for an 
outside plant man he mentioned a 
pocket ohmmeter and a test set 
equipped with a finder coil by means 
of which to ascertain the direction of 
a ground or short without first open- 
ing the circuits. The use of these 
instruments, he declared, was par- 
ticularly important for the group 
plan of operation. 

Without these testing devices, a 
troubleman making a trip to a nearby 
exchange usually kills the day on five 
or six cases of trouble. If he has an 
ohmmeter and a test set he can spend 
the balance of his time in current 
clean-up maintenance work which, if 
continued, will tend to eliminate fu- 
ture trouble and make for a well- 
maintained plant. 

The next speaker was Mrs. Blanche 
Bohling, of Purcell, cashier for the 
Southwest Telephone Co., who pre- 
sented a helpful talk on the subject 
of “Commercial Problems.” Mrs. 
Bohling emphasized the importance 
of carefully choosing the personnel of 
the commercial department and then 
teaching and training them in the 
fundamentals of the work. 

“Don’t be too sure when things are 
running smoothly,” she admonished. 
“T know some small exchanges which 
should have six to 12 more tele- 
phones, but the cashier knows it 
would be a fight every month to col- 
lect these accounts. Rather than 
fight, she lets things run smoothly 
along. As a result, the revenue is 
lost and the potential subscribers are 
still without needed telephone service. 

To those cashiers who are not 
perfect in their collections, I would 
give this advice: Figure your total 
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billing, set your goal at what per- 
centage you will collect (not more 
than 3 or 5 per cent of that total). 
With your goal before you in dollars 
and cents, you should take your ac- 
counts daily and work constantly and 
consistently toward it.” 

“The efficient handling of com- 
plaints is absolutely necessary,” de- 
clared Mrs. Bohling, “and the clear- 
ing house of complaints is the com- 


mercial office. Handle complaints in 
a courteous, kindly manner, showing 
the subscriber that your interests are 
the same, the furnishing of good 
service. 

“In many ways the commercial (e- 
partment can help eliminate com- 
plaints in the plant department. It 
can also assist the traffic department, 
making a thorough analysis of the 

(Please turn to page 35) 


The Operators’ Corner 


By MRS. MAYME WORKMAN 


Traffic Supervisor, The Illinois Telephone Association, Springfield, III. 


HANDLING CALLS 
where two operators 
meet on a circuit. How 
to keep use of toll cir- 


cuits at a minimum. 
Series No. 285 


N ORDER that long distance 
] calls may be completed with the 

least possible delay, operators 
are provided with prescribed rout- 
ings to various points and rules for 
holding and releasing toll circuits. 

The specified time allowance for 
holding toll circuits should be ob- 
served except in a case where the 
operator is reasonably sure that a 
call attempt can be completed and a 
waste of circuit time prevented by 
holding the toll circuit slightly be- 
yond the time allowance. If, under 
this condition, the operator is in 
doubt as to whether or not she 
should hold the circuit a minute or 
two beyond the time allowance, the 
operator should refer the case to her 
supervisor or chief operator. 

In some cases there is a delay in 
reaching a distant office after pass- 
ing an order for a circuit or trunk. 
If this occurs on a one-switch con- 
nection, the time allowance for hold- 
ing the circuit waiting for an an- 
swer from the distant office is 15 
seconds from the time the order was 
acknowledged. At the end of ap- 
proximately 15 seconds, if the oper- 
ator has received no answer, she will 
again reach the office to which the 
order was passed, and will say “AG 
(order as originally passed).” 

If this condition occurs on a multi- 
switch connection, the operator at 
the intermediate office assumes the 
responsibility for reaching the next 
office and the TTC operator. The 
time allowance for holding the cir- 


cuit waiting for an answer from the 
office beyond that to which the op- 
erator has passed the order is 45 
seconds from the time the order was 
acknowledged. At the end of ap- 
proximately 45 seconds, if the oper- 
ator has received no answer, she will 
again reach the office to which the 
order was passed and say, “AG (or- 
der as originally passed).” 

If a delay is encountered after 
passing a call, report or order, on a 
single ticket call, the time allowance 
for holding the circuit waiting for 
a report or an answer is 90 seconds 
from the time the order was ac- 
knowledged by the TTC or ringdown 
tributary operator. This includes 
calls passed by number or address 
name and orders to ring a called 
number. At the end of 90 seconds, 
if no report or answer has been re- 
ceived, again reach the TTC or ring- 
down tributary operator and ask, 
“Ts the number DA?” 

However, if you obtain the num- 
ber from the information or other 
special operator at the called place 
or if you are referred to a second 
telephone, again compute the time 
allowance from the time the distant 
operator acknowledges the order for 
this number. 

In handling a two-ticket call, the 
time allowance for holding the cir- 
cuit waiting for a report or order 
is five minutes from the time the 
operator passed a call or order and 
received acknowledgment, following 
which the circuit is held. At the end 
of five minutes, if you have not re- 
ceived a report or order, again reach 
the TTC TX and say, “AG.” 

An order of precedence is also es- 
tablished in handling long distance 
calls. This order of precedence is 
based upon the relative importance 
of each item in connection with the 
call, mainly in so far as service to 
customers is concetned. 
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When an operator is making an 
attempt to complete a call, she may 
meet another operator on the circuit. 
When this happens the first oper- 
ator to challenge should be permit- 
ted to use the circuit unless the 
other operator has one or more calls, 
reports, or orders of the same class 
with an earlier precedence time, or 
of a higher class; or has passed a 
call, report or order and received ac- 
knowledgment. 

If an operator has passed a call, 
report, or order and received ac- 
knowledgment, she will say, for ex- 
ample, “I have passed a call,” re- 
gardless of whether or not she is the 
first to challenge. The other oper- 
ator should say, “Right”? and permit 
her to proceed with the attempt. 

In answer to question No. 1, if 
you have passed your call but the 
order has not been acknowledged, 
and the operator at the called office 
has a eall for your toll center, a 
place served by your toll center, or 
an office beyond your toll center, and 
she has established her precedence, 
say, “Right” and permit her to use 
the circuit. Otherwise, say, “I have 
built up a circuit to (desired office) .”’ 
In this case the operator at the called 
office should permit you to use the 
circuit. 

By establishing precedence we 
mean, for example, if an operator 
has a call for your office for the 
same number from which your party 
placed a call for her office, and her 
call has an earlier filing, is an emer- 
gency call, a cut-off, an appointment 
eall, etc. 


Questions from Illinois Operators 


1. On a built-up circuit the oper- 
ator has reached her destination 
and asked for the number. Has 
that operator a right to challenge 
your call because she has a call 
for your office for the same num- 
ber? 

2. If a local operator knew a sub- 
seriber was calling a wrong num- 
ber, what phrase should she use? 
If “po” has been entered follow- 
ing the calling number or the 
ticket indicates that the calling 
station is a coin-box station you 
substitute “postpay” for the 
word “check.” Will you please 
explain what “check” means? 

1. What is the notation to use on a 
ticket to show a changed num- 
ber? 

5. How long are you supposed to 
wait before the distant operator 
answers? 


wy 


The answers to these traffic ques- 
ns are presented on page 30. 
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Just of the many 

places where 
Gray 

Pay Stations 
will make money for you! 


1. Hotel Lobbies: 


One Gray Telephone Pay Station user reports 
as follows: ‘‘We have one pay station in par- 
ticular, from which, last month, we collected 
$96.90.”” 





2. Telephone Offices: 


Another user writes ‘‘We have a pay station in 
a vestibule of our office that is available to the 
public day and night. We average between 
$80.00 and $90.00 in collections from this one 
station. 


3. Drug Stores: 


And still another user says “‘A few months ago 
we installed in a Walgreen Drug store a semi- 
public phone. This phone for the past four 
months has taken in an average of $49.00 per 
month, $28.00 in tolls and $21.00 in local calls. 


GRAY TELEPHONE 
PAY STATION CO. 


HARTFORD, CONN. 


Order Direct or Through 
AMERICAN AUTOMATIC ELECTRIC SALES CO., Chicago 
GRAYBAR ELECTRIC CO., INC., New York, N. Y. 
KELLOGG SWITCHBOARD & SUPPLY CO., Chicago 
STROMBERG-CARLSON TELEPHONE MFG. CO., Rochester 
CANADIAN TELEPHONES & SUPPLIES LIMITED, Toronto, 
Montreal, as and Vancouver 
NORTHERN ELECTRIC CO., LTD., Halifax, Montreal, Toronto, 
Winnipeg, Regina, Calgary, Edmonton, Vancouver 


Or any other telephone supply house 
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Here and There 
In the Field 


Promotion Program Aids 
Directory Advertising Sales 


By DWIGHT ABBOTT 
A three-phase, promotional program 
using the newspaper, bill inserts and 
window cards as mediums — was 


launched for the first time by the Lit- 
tle Rock (Ark.) office of the Southwest- 
ern Bell Telephone Co. during the past 
year, in the promotion of directory ad- 
vertising. 


While no accurate check on 
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Then, after publication of the direc- 
tory, a new series of newspaper ads and 
bill inserts was used. These called the 
attention of the customer to the fact 
that the new book was off the press, 
and suggested that he consult the yellow 
pages. Likewise, both types of copy 
explained briefly how to get maximum 
use out of the yellow pages. 

In addition, striking window cards 
were supplied to merchants desiring 
them: partial-figure 


ecards, standing 
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“results” was available, E. N. McCall, 
district manager, noted that new direc- 
tory advertising increased about 20 per 
cent over that in the previous edition. 

“Hurry, the Telephone Directory is 
Closing,” was the theme of newspaper 
ads run for a little more than a month 
prior to the time the directory was 
scheduled to go to press. This pub- 
licity resulted in informing dealers in- 
terested in classified section ads and 
making the work of salesmen easier. 
Likewise, the public was kept “on its 
toes” in the matter of supplying accu- 
rate information needed in listings. The 
newspaper copy was varied once or 
twice, with a whole series of spots run 
in the same issue, announcing immi- 
nence of the closing date. 

Likewise, bill inserts used just prior 
to the time the directory was to go to 
press informed the public of that fact. 
Merchants were asked in these inserts: 

“Do the Yellow Pages give your cus- 
tomers a complete story of your busi- 
ness? (Should you be listed under sev- 
eral products or services; show business 
hours; a trade mark; tell exactly what 
kind of work you do, etc.?)” 
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three feet high, in sets of twos, with 
such copy as, “We are listed in the 
yellow pages of your telephone direc- 
tory. Call us,” and “Call us for fast 
service. We are as near as your tele- 
phone.” The advertising on these cards, 
in other words, was on behalf of the 
merchants using the cards. Window 
stickers featuring “yellow pages” were 
also supplied to merchants. 

An illustrated circular was sent out 
with each book, explaining in detail how 
to use the yellow pages of the telephone 
directory. 

“The promotion attempted to assist 
the advertiser in getting more usage out 
ot his telephone directory advertising,” 
Mr. McCall said. “Cartoon copy has 
been used during the past year or so, as 
advertising for the yellow pages, in 
the yellow pages themselves,” he con- 
tinued. “This is not necessarily hu- 
morous copy, but merely conversational: 
‘where shall I send this suit?’ ‘Look for 
the nearest cleaner here ia the yellow 
pages.’ ”’ 

“Effort has been made in the Little 
Rock directory,’ declared Mr. McCall, 
“not to fill up ‘too much space’ with 


the company’s own copy, since this 
would tend to defeat the purpose of the 
ccmpany ads.” 

Improved training of advertising sales- 
men operating out of the company of- 
fices has also been a contributing factor 
to better “directory business” in the 
Little Rock area during the past yea) 
“We are particularly careful,” said \r. 
McCall, “that the salesmen should have 
an understanding of the telephone busi- 
ness as well as advertising. Likewise, 
attention was given to the application of 
this knowledge: how the information 
supplied salesmen might best be sup- 
plied the customer, so that he would do 
the right kind of advertising in the tele- 
phone book.” 

“The customer might require listings 
instead of a display ad,” Mr. McCall 
pointed out. “In other words, we tried 
to have our salesmen well enough 
equipped with knowledge to give the cus- 
tomers value for dollar spent.” 


> me 
Pennsylvania Bell’s 
Quarter Station Gain 


The net gain in telephones in service 
of the Bell Telephone Co. of Pennsy!- 
vania for the first quarter of this year 
was 28,262, a new high record for the 
period, according to President Philip C 
Staples. In the first quarter of last year, 
the company had a net gain of 13,173 
telephones. On April 1, the compan) 
had 1,163,162 instruments in service. 

“The revenue trend was downward 
during the latter part of the first quar- 
ter, due principally to substantial rate 
reductions,” Mr. Staples said. “Toll rev- 
euues are still running ahead of 1936, 
although showing a softening trend, re- 
flecting in part the effect of disturbed 
industrial conditions in other sections 
for which Pennsylvania is a source of 
supply.” 

vyYv 
Pay-Station Robber 


Trapped in the Act 

The pay-station forces of the Ohio 
Bell Telephone Co. in Cleveland recently 
trapped a man who had robbed 125 coin 
boxes in that city. 

Jerry Mills, alias Charles Parker, for 
several years had been robbing pay-sta- 
tions throughout the Bell System. He 
had developed a master key with mov- 
able prongs with which he opened a pay- 
station box and removed the _ sealed 
money receptacle. He is the only man 
ever known to perfect such a method of 
opening coin boxes (each box has a dif- 
ferent lock). 

After several years of robbing in east- 
ern cities, he turned his activities to 
Cleveland—and then came his fall, as re- 
lated in The Ohio Bell, the compan) 
employes’ magazine. 

A. W. McSweeney, assistant public 
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telephone manager in Cleveland, with 
the aid of two of his collectors, caught 
him red-handed by wiring the coin re- 
ceptacles of many of the pay stations 
with an alarm. 

It was a long procedure, for the thief 
never rifled a station a second time and 
scattered his activities from one part of 
town to the other. During the six 
months he worked Cleveland, he robbed 
125 pay stations, getting away with 
about $1,600. His New York record was 
285 boxes. 

The alarm system which the two col- 
lectors worked out, was set off as soon 
as the coin receptacle was lifted out of 
the pay station. A lock catch was set 
so that the receptacle could not be 
pushed back into place to stop the alarm. 
Thus the thief was unable to dispose of 
the evidence, while an alarm rang in- 
cessantly, attraeting attention to his ac- 
tivity. 

This is exactly what happened when 
the robber attempted to make his last 
robbery in a drug store. With the alarm 
ringing throughout the store and unable 
to replace the coin receptacle, he dropped 
it on the floor of the booth and walked 
out under the scrutiny of half-dozen or 
more persons. Later when he was picked 
up by the police, he was readily identi- 
fied. 

. 
Floods Lower Indiana 


Companies’ Valuation 
Due to damage by the January floods, 
the valuation of two southern Indiana 
telephone companies for this year was 
lowered from last year by the Indiana 
Board of Tax Commissioners. Valuation 
of the Ohio River Telephone Co., serving 
customers in Jefferson, Ohio, and Swit- 
zerland counties, was cut from last year’s 
valuation of $62,370 to $59,248 this year. 
The Southern Indiana Telephone Co., 
operating in Ripley, Dearborn and Ohio 
counties, had its valuation cut from 
$193,523 to $181,151. 


vv 
Elkhart, Ind., Operator 


Heroine in Two Emergencies 
Mrs. Marletta Bowman, night operator 
for the Indiana Associated Telephone 
Co., at Elkhart, Ind., by her quick wit 
and resourcefulness, prevented the con- 
summation of an attempted robbery on 
the Elkhart Public Library and the ap- 
prehension of two young safe-crackers. 
Shortly after 12 o’clock one night last 
month, Mrs. Bowman noticed that the 
receiver of the telephone at the library 
was off the switchboard. Listening in, 
she heard a noise. She soon recognized 
the sound of footsteps, after which the 
receiver was placed back on its hook. 
The operator then called the police, 
who immediately sent a squad detail to 
the library. They caught one robber 
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after he had jumped out of the rear 
library window. The other was appre- 
hended after a chase. The first man ar- 
rested gave his name as Lawrence Smith, 
18 years old, and the second, his brother- 
in-law, George Martin, 24, both of Ham- 
mond. 

Only a few days later Mrs. Bowman 
played an important role in another 
emergency. Noticing that the switch- 
board light of the telephone of the Cug- 
ley Incubator Co. was burning and that 
no one responded to her “Number, 
please?” she quickly passed this informa- 
tion on to the police. When the police 
squad arrived on the scene, they discovy- 
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ered that the building was on fire and 
one of them turned in the alarm. An- 
other made his way into the plant by 
the front door, only to discover Floyd 
Roth, night watchman, who had col- 
lupsed. 

After treatment at the local hospital 
for partial smoke suffocation and a cut 
or his hand, received when he broke a 
window in an effort to get out of the 
burning building, the watchman recovy- 
ered quickly. However, he undoubtedly 
owes his life to the night operator. 

The fire caused a total loss of the 
building of the incubator company, esti- 
mated at $3,000 to $4,000, and fully cov- 
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ered by insurance; but it was prevented 
from making serious headway on adjoin- 
ing buildings by Mrs. Bowman’s call to 
the police, which resulted in the quick 
summoning of the fire department. 


vv 
Operator Strikes Because 
of Not Being Paid 


It remained for the telephone industry 
to provide the most novel sit-down strike 
since this form of labor protest became 
popular. There was buzzing and buzzing 
at the switchboard of the Tobinsport 
(Ind.) Telephone Co. last week, but Miss 
Mae Leaf, the operator who started her 
sit-down strike April 13, went right on 
with her housework and ignored it. 

“T don’t want more money; all I want 
is some money,” she explained. “I’m 
supposed to get $15 a month, and I 
haven't been paid since February.” 

The company has only eight subscrib- 
ers. It was organized by a group of 
farmers, but most of its original patrons 
are now served through other exchanges. 
The present subscribers, after the first 
day of the strike, ceased attempts to 
make calls, for they understood the situ- 
ation. 

Two general store 
and Ed Tinsley, secretary-treasurer of 
the company—are the only folks with 
service now, being hooked up through 


subscribers—the 





Cannelton, which is six miles down 


| river. For all the other subscribers— 


six of them—the Cannelton operator 


| merely reports “‘D. A.” 


The folks whose telephones are not 
working sided in with Miss Leaf, it is 


reported. hey think she should get 


| paid, too. 


The trouble was: business hasn’t been 
so good since the floods. 
used to have 55 
1903. 


The company 
subscribers—back in 
Each one paid $20 to establish 
the company, and paid 25 cents a month 
to keep it going. The list dropped off 
to 20 last fall, and the monthly bills 
went up to $1. 

The January floods cut in on the rev- 
enue, and then the state tore down part 
of the lines when it was building a high- 
way. So now there are only eight left 
on the 2%-mile line. 

Miss Leaf’s father said they had had 
the switchboard in their living room for 
54 years, and Miss Leaf has operated 
Her father, who is 87 years 
| old, spells her off on 
times like that. 


it 20 years. 


wash days and 


| vv 
Presidents of Western 


Electric Subsidiaries 

Directors of the Teletype Corp., Chi- 

| cago, Ill, at their annual meeting, 
elected Stanley Bracken president to suc- 

ceed Clarence G. Stoll. Mr. Stoll is vice- 

president of the Western Electric Co. 

Mr. Bracken became associated with the 





Western Electric Co. in 1912. When the 
Teletype Corp. was acquired by the West- 
ern Electric in 1930, Mr. Bracken was 
made executive vice-president. 

At the annual meeting of directors of 
Electrical Research Preducts, Inc., New 
York, Whitford Drake, executive vice- 
president, was elected president to suc- 
ceed Edgar S. Bloom. Mr. Bloom is pres- 
ident of Western Electric Co. Mr. Drake 
became associated with the Western 
Electric in 1924 and has been connected 
with Electrical Research Products since 
its formation in 1927. He was made 
executive vice-president a year ago. At 
the same meeting, Daniel C. Collins was 
eiected vice-president of Electrical Re- 
search Products. 

Directors of the Nassau Smelting & 
Refining Co., at their annual meeting, 
elected Frederick W. Willard president 
to succeed William F. Hosford. Mr. Hos- 
ford is vice-president of the Western 
Electric Co. From 1906 to 1931 Mr. Wil- 
lard was connected with the Western 
Electric Co., holding various executive 
posts in its operating, technical and re- 
search organizations. He has been vice- 
president of Nassau Smelting & Refining 
Co. since it was acquired by the Western 
Electric in that year. 

7, 2 
Some Telephone Things I 


Didn’t Know Until Now 
By OscaR WILL TELL 

That new pole steps have a mark 
on them to indicate to what depth they 
should be driven into a pole. 

That the Postmaster General of Eng- 
land is planning the introduction in 
most parts of that country, an auto- 
matic time signal which will sound a 
warning 12 seconds before the end of 
each three-minute period of a trunk call. 

That London telephone subscribers by 
dialing “TIM,” will be connected with 
a talking clock which announces the 
time every 10 seconds. A total of 100 
calls may be taken simultaneously, and 
callers may listen for a period of 90 to 
180 seconds, when they are automati- 
cally disconnected. The clock is checked 
half hour with a signal from 
Greenwich, and the time is accurate to 
a tenth of a second. 

A A 


Report on Wisconsin 
Telephone Convention 


The report of the proceedings of the 


each 


annual joint convention of the Wiscon- 
sin State Telephone Association and the 
Wisconsin Locally-Owned Telephone 
Group, which was held in Madison last 
week, will be published in TELEPHONY 
next week. 

Publication of reports on prior convel- 
tions in Oklahoma and Iowa necessitated 
holding over for one week the Wiscon- 
sin report. 
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Commission and 
Court Activities 


District of Columbia 
Rates to Be Probed 


Investigation of the reasonableness of 
telephone rates in Washington, D. C., 
will be made by the District of Columbia 
Public Utilities Commission at the direc- 
tion of Chairman Collins of the House 
subcommittee in charge of the District 
supply bill, it was revealed March 30 
upon publication of a report covering 
recent secret hearings on the bill. 

At the direction of Mr. Collins, Chair- 
man Riley E. Elgen of the commission 
furnished a proviso for insertion in the 
1938 budget act directing an investiga- 
tion of telephone rates. 

vv 
Bell Petition Claims 
Property Confiscation 

The Southwestern Bell Telephone Co. 
charged in the Oklahoma Supreme Court, 
April 2, that the Oklahoma City rate 
reduction order of the Oklahoma Corpo- 
ration Commission last November would 
bring about confiscation of its property 
in the state. 

The order was attacked in a motion 
for oral arguments filed by company at- 
The petition declared that the 
commission did not have authority to 
change a rate-making policy of long 
standing and cause the shifting of a 
portion of the cost of telephone com- 


torneys. 


munication from larger and more pros- 
perous cities te smaller towns. 


vv 
New 18-Year Franchise 
Voted in Dallas 


The citizens of Dallas, Texas, by a 
vote of 4,870 to 4,613, passed a new, 18- 
year franchise for the Southwestern Bell 
Telephone Co., to replace a similar fran- 
chise which expired April 22, 1936. The 
new telephone franchise became effective 
April 8. 

The franchise is, in effect, a working 
agreement between the city and the tele- 
phone company, and does not affect 
charges for service. It is, in all impor- 
tant respects, similar to the franchise 
Which expired last year. It provides for 
a4 per cent tax on the gross receipts 
of the company, as did the old document, 
and the company has agreed to pay this 
tax for the period that has elapsed since 
the former franchise expired. 

Candidates of the Utility Rate Reduc- 
tion League opposed the franchise on 
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the theory that it should provide for 
new and lower rates than those now in 
effect, but the courts have held that it 
does not make rates binding to put them 
in the franchise. 

Passage of the franchise reassessed 
the gross receipts tax against the com- 
pany. This tax will provide the city’s 
general fund with about $150,000 during 
1937, and with a similar or larger 
amount during each of the next 17 years. 


vv 
Complaint Asks for 
Nebraska Investigation 


C. H. Hendrickson, attorney of Wayne, 
has renewed his demand upon the Ne- 
braska State Railway Commission that 
it start a statewide investigation of the 
rates for exchange service charged by 
the Northwestern Bell Telephone Co. 
No action has been taken on the request 
which followed a demand for a 25 per 
cent reduction of rates for all exchange 
service and a much greater reduction of 
rates at the Wayne exchange. 

The cost of such an investigation and 
ensuing litigation may bar action at 
this time, as the legislature, under pres- 
sure of public sentiment demanding 
lower appropriations and less_ state 
taxes, has not been generous in supply- 
ing money to the commission in the past 
for special investigations, and is still 
holding a tight grip on pursestrings. 


gh 
New Rate Tariffs 
Filed by Two Companies 


The Deposit Telephone Co., Inc., and 
the Chenango & Unadilla Telephone 
Corp. have filed revised schedules of 
rates with the New York Public Service 
Commission, effective May 1, in the ter- 
ritories of the companies. The Deposit 
company serves subscribers in Deposit, 
Afton, Harpursville and Windsor and 
surrounding rural territory in Broome 
county, and the Chenango & Unadilla 
company serves subscribers in the vil- 
lage of Oxford and surrounding rural 
territory in Chenango county. 

The Chenango & Unadilla Telephone 
Corp. recently merged the Oxford Tele- 
phone Co. with it and has filed a notice 
of adoption of the tariff of the Oxford 
company. The schedules now filed are 
applicable in the Oxford exchange of the 
company and are set forth in the tariff 
of the Chenango & Unadilla company and 
the tariffs of the former Oxford company 
are cancelled. 
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The rates for the Oxford exchange are 
the same as those now in effect, except 
that four-party service is added. 

The Deposit Telephone Co. purchased 
the property of the Susquehanna Valley 
Telephone Co. in 1930 and in 1931 bought 
the Afton Independent Telephone Co. 
Following these acquisitions, the Deposit 
company filed notices of adoption of the 
tariffs of the two companies. The new 
schedules contain rules, regulations 
charges applicable 
throughout the territory served by the 
company. 

Under the new schedules, the rates 
will be the same in all exchanges. Indi- 
vidual business rates will be $3.50 per 
month; four-party business service will 
be $2.75; rural business service will be 
$2.50 per month. Individual residence 
service will be $2.50 per month, and 
four-party and rural residence service 
will be $2.00. 


and miscellaneous 


vv 
Is Freezing of Hands of 


Workman an Accident? 


The Nebraska Supreme Court has 
taken under advisement a workmen’s 
compensation case that is the first of its 
particular type in the state, the outcome 
of which will be of interest to telephone 
operating companies. An employe of the 
Nebraska Highway Department froze 
one of his hands while shoveling snow 
on a northeast Nebraska road. The ques- 
tion submitted to the court was whether 
freezing a hand or any member of the 
body can be listed as an accident such 
as is contemplated by the compensation 
law. 

An accident is defined by law as a sud- 
den and unforeseen happening. Con- 
tending that the instant case was not 
an accident and that the man with the 
frozen hand was not subjected to any 


‘greater exposure that day than his fel- 


low workers, defense attorneys argued 
that the state was not negligent of a 


duty it owed him to provide a safe place 
for him to work. 
Attorneys for the injured man contend. 


ed that his injury answers the legal 
definition of an accident because a man 
may work for a time with very cold 
hands without freezing them, but that 
where freezing does follow it comes so 
quickly as not to be noticed until after 
complete. 


vv 
Conference Method Success- 
ful in Reducing Rates 


Railway Commissioner Good of Ne- 
braska called reporters into his office the 
other day to announce that through con- 
sultation and conference with officers of 
the Lincoln Traction Co., which fur- 
nishes complete bus and street car serv- 
ice for the city, the commission had 
obtained an experimental reduced rcie of 
20 per cent on fares where tickets or 


tokens were bought, the present fare 
being 10 cents for adults. Then he 
added: 


“We believe we could well attempt to 
have conferences on telephone rates, with 
the same object in view. Anything we 
can do along these lines should assist us 
in receiving more jurisdiction at the 
next session of the legislature.” 

The commission request for extension 
of powers over telephone companies and 
power and light companies was denied 
by the legislative committee on commerce 
and communication, and the 
mendation was accepted by the senate. 

Commissioners Bollen and Good have 
indicated in the past that they believe 
Northwestern Bell Telephone Co. rates in 
Nebraska are too high, and the commis- 
sion now has before it a request for a 
statewide investigation of that 
pany’s rates. 

Commissioner Good, who initiated the 
conferences with the traction company 
officers and who, when a private citizen, 
had vainly sought to secure a commis- 
sion order for a reduction, feels that the 
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com- 
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Answers to Traffic Questions on Page 24 


Say, for example, “123 seems to be a wrong number.” 

The word “check” is used to separate the “called details” and the 
“calling details” on calls originating at tributary offices where 
the tributary operator records the call and then passes it to her 


4. The new number is entered, encircled, in the called “Tel. No.” 

space on the ticket and a line is drawn through the old number. 
5. Ordinarily you should receive an answer within ten seconds. If 

you have not received an answer within 30 seconds and another 

circuit of the proper class is available, try to reach the distant 
Continue to hold the first circuit or 
trunk and, as soon as you cut out of the new connection, report 
the circuit or trunk in trouble in accordance with the proper 
routine for reporting out-of-order circuits. 
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success that 
duplicated if the telephone rate problem 
were handled by conference rather than 

awsuit. 


move met with might be 


The street car fare experi- 
! t runs the rest of the year. 

around-the-table 
hod is not new with the commission. 


ie conference or 


Commissioner Bollen, several years ago, 
ied the Central Nebraska Telephone 
Grant into 


j 


Co. of trying out reduced 
rates on the theory that where farmers’ 
incomes were cut they would retain tele- 
yhone service if the rate were also cut. 
rhe experiment, according to company 
showings, did not work out that way, 
and recently the commission without a 
hearing, increased rates as asked for, al- 
though the new ones admittedly are not 
remunerative. 


vv 

Supreme Court Refuses San 
Antonio (Texas) Review 
The United States Supreme Court, on 
April 12, denied a petition of the San 
Antonio (Texas) Utilities League, ask- 
ing it to review an order of the Fifth 
Court of The lower 
court had refused to allow the league— 


Circuit Appeals. 
group of telephone users—to intervene 
settlement between the city 
Antonio and the Southwestern 
Bell Telephone Co: 


in a rate 


of San 


a 
Commission Rulings and 
Schedule of Hearings 
Federal Communications Commission 
Washington, D. C. 

April 10: Telephone wire certificate 
filed with the telephone division by the 
Inter-Mountain Telephone Co. requesting 
1uthority to construct a standard pole 
route and a .107 copper toll circuit be- 
ween Galax and Independence, Va. 

April 10: Telephone wire certificate 
filed with the telephone division by the 
American Telephone & Telegraph Co., 
the Bell Telephone Co. of Nevada, and 
the Southern California Telephone Co. 
requesting authority to supplement ex- 
isting facilities between Laramie, Wyo., 
and Salt Lake City, Utah, and between 
Oklahoma City, Okla., and Whitewater, 
Calif. 

April 12: Telephone wire certificate 
filed with the telephone division by the 
Pacific Telephone & Telegraph Co. re- 
questing authority to supplement exist- 
ing facilities between Troutdale and 
Goldendale Junction, Ore. 

April 14: Telephone division granted 
the New Jersey Bell Telephone Co. au- 
thority to supplement existing facilities 
between Bordentown and Burlington, N. 
J., subject to the reservation that it 
shall not be construed as an approval of 
the commission of the amounts expended 
or the accounting performed in connec- 
tion with the project. 

April 14: Telephone division granted 
the Southern Bell Telephone & Tele- 
graph Co. authority to supplement exist- 
ing facilities between Lumberton, N. C. 
and McColl, S. C., and between Darling- 
ton and Robins Neck, S. C., subject to 
the reservation that it shall not be con- 
strued as an approval by the commission 
i the amounts expended or the account- 
ing performed on the project. 
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April 14: Telephone division granted 
the Southern Bell Telephone & Telegraph 
Co. authority to supplement existing fa- 
cilities between Attapulgus, Ga., and 
Havana, Fla., subject to the reservation 
that it shall not be construed as an ap- 
proval of the commission of the amounts 
expended or the accounting performed. 

Illinois Commerce Commission 

April 21: Hearing in Springfield on 
application of the Illinois Bell Telephone 
Co. for authority to lease certain tele- 
phone facilities located in the Chicago- 
Milwaukee toll line from the American 
Telephone & Telegraph Co. 

Minnesota Railroad and Warehouse 

Commission 

April 12: Upon application of the 
Consolidated Telephone Co. for authority 
to change its schedule of rates for 
switching service stations at Seaforth, 
order issued authorizing the company to 
amend its present rate from $4.20 per 


station per year to $6.00 per station, net, | 


per year, effective May 1, and to file 
with the commission on or before that 
date, such amended rate schedule. 
Missouri Public Service Commission 

April 15: Order issued dismissing ap- 
plication for permission to increase the 
capital stock of the Mid Missouri Tele- 
phone Co. 


Nebraka State Railway Commission 
April 12: Application filed by Central 
Nebraska Telephone Co. of Denver, Colo., 
and Grant for authority to make certain 
changes in schedules affecting service 
and charges; it appearing that all of 
these are in the form of reductions or 
concessions to subscribers, ordered that 
permission be granted without a hearing, 
to make the following changes: 
Reduce installation charge for busi- 
ness service from $2.00 to $1.50 where 
complete connection setup is required 
and from $1.50 to $1.00 where drop and 
inside wiring are in place; to charge 50 
cents extra a month for cradle sets for 
a period of 30 months where handset 
only is supplied and 40 months where 
complete handset and subset are in- 
volved; to make a half rate for vaca- 
tions where number and telephone are 
retained, and to authorize five-cent 
charge for pay station local calls. The 
company serves ten exchanges in western 
part of state. 
April 21: 
cation of the Nebraska Central Tele- 
phone Co. of Gibbon for authority to 
issue $53,500 of bonds to refund out- 
standing securities and clear up financial 
status; this application represents a re- 
filing of one filed several months ago, 
and withdrawn until the commission en- 
gineer, for the prospective bond-buyers, 
could appraise the property; this ap- 
praisal showed ample property 


In the matter of the appli- | 


as se-| 


curity; testimony taken and case taken | 


under advisement. 
Ohio Public Utilities Commission 
April 16: Order issued authorizing the 
Ohio Associated Telephone Co., effective 
May 15, to cancel in its Sylvania ex- 
change the 25-cent monthly surcharge 
for desksets in residential installations. 
Tennessee Railroad and Public 
Utilities Commission 
April 7: Permission granted the 
Southern Bell Telephone & Telegraph 
Co. to do $130,000 worth of repair and 
extension work in seven _ projects 
throughout the state, $21,000 worth of 


which will be spent in Chattanooga in| 


the laying of new cables. 


COOK PROTECTION AND 
TERMINAL EQUIPMENT 
IS ON THE JOB 





In Manila and elsewhere in the Philip- 
pine Islands, leading telephone engi- 
neers depend on Cook equipment for 
unfailing service to subscribers and low 
cost maintenance of their properties. 





No. S-X TERMINAL 


The Cook S-X is a 
4, 5 or 6 pair ter- 
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just a few subscrib- 
ers' drops. This small 
protected terminal 
offers you real econ- 
omy. It has the same 
perfect means of ter- 
minating your cable, 
the same type of in- 
sulation and protec- 
tion and the same 
drop wire connec- 
tions as are found in 
the universally known 
Cook S-6. 
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2700 Southport Ave. Chicago 
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(Concluded from page 12) 


from unregulated employment, con- 
stitute such a dangerous potential 
obstruction to the “free flow” of in- 
terstate commerce that Federal con- 
trol is warranted. 

If steel workers in Pennsylvania 
sit down, for example, the whole 
steel industry would halt like a chain 
with a broken link; miners in the 
Dakotas would be idle, railroad traf- 
fic would languish, while steel sales 
people in New York would have noth- 
ing to sell. 

This idea was confined by the 
Chief Justice to the steel industry 
itself, but would it be possible to ex- 
tend it to collateral “streams of in- 
terstate commerce”? The Chief Jus- 
tice didn’t say. However it takes no 
stretch of the imagination to appre- 
ciate that if that were true, all utili- 
ties, however, local, would vitally 
“affect interstate commerce” along 
other lines. 

Granted, for instance, that a sit- 
down strike of telephone operators 
in a small Independent local exchange 
would not seriously interfere with 
the telephone business in other sec- 
tions, it certainly would raise the old 
Ned with all other lines of business 
operating in that community. 

That is why, in the passage previ- 
ously quoted, your correspondent 
asked the question of whether a 
strike in a local electric plant which 
paralyzes an industrial eommunity 
would be a sufficient obstruction to 
the free flow of interstate commerce 
to bring the NLRB on the run from 
Washington, D. C. None of the law- 
yers your correspondent has asked 
seems to know the answer to this 
one. 

But it is all very important to the 
telephone industry just now with 
John Lewis’ CIO and Bill Green’s 
AFL girding their respective loins 
for “moving into” the telephone in- 
dustry. That the union heads have 
decided to do this should not sur- 
prise faithful readers of this depart- 
ment, but whether they succeed or 
fail in their efforts, the Supreme 
Court’s decision upholding the Wag- 
ner Labor Relations Act certainly 
makes their task less difficult than 
it was before. 


PEAKING of the Supreme Court, 

your correspondent failed last 
week to mention the court’s action 
refusing to review the appeal of a 
San Antonio, Texas, consumers’ 
league from a lower court consent 
decree settling rate differences be- 





tween the city of San Antonio and 
the Southwestern Bell Telephone Co. 

This should have surprised no 
close follower of the court’s decisions 
because presumably the same point 
had been decided only last year ina 
gas and electric case originating in 
Kentucky. The court then decided 
that when a city concludes a rate 
agreement with a utility, it is pre- 
sumed to represent its consumer- 
citizens. The latter, therefore, have 
no standing to attack the resulting 
agreement through collateral pro- 
ceedings. 

vy 

Japanese Operators 


Honored by Emperor 

Emperor Hirohito of Japan conferred 
the coveted Order of the Sacred Treas- 
ure February 6 on two telephone opera- 
tors, both women, who have answered 
calls for more than 30 years. 

One was Miss Mitsu Honki, 49, whose 
position as long distance supervisor 
keeps her in constant touch with the 
United States and other countries over- 
seas. She joined the service in 1907 at 
a salary of three cents a day. 

The other was Mrs. Misao Imanishi, 
48, wife of a police sergeant, whose pro- 
ficiency at the switchboard already had 
been recognized in decorations from the 
Emperor. 

vy 


Gifford Is Name of 
Office Designation 


In honor of Walter S. Gifford, presi- 
dent of the American Telephone & Tele- 
graph Co., a new central office switch- 
board unit designated as “Gifford” has 
recently been placed in service in the 
Madison, Wis., exchange of the Wiscon- 
sin Telephone Co. It will supplement 
the Badger and Fairchild switchboard 
units. 

In announcing the opening of this new 
switchboard unit, Manager J. P. Brahany 
of the Madison exchange, said that on 
March 1 have were in service in that 
city a total of 25,948 stations, the largest 
number in its history. 
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PROGRESS, KEY- 
NOTE IN IOWA 


(Concluded from page 16) 


telephone companies to do without 
consent of state regulatory bodies. 

“See to it that service rendered,” 
said Mr. Agee in closing, “is as full 
and complete as can be developed. 
Deal fairly with the public and look 
forward.” 


Telephoto Equipment 
and Demonstration 


A most interesting and instructive 
demonstration of telephoto was pre- 
sented by George Yates of the Regis- 
ter & Tribune, Des Moines. Mr. 
Yates, in his introductory remarks, 
pointed out that the essence of the 
newspaper is speed—in collecting 
news, writing it up, setting it in 
type, placing it in page form and on 
the presses, and finally distributing 
to readers. Everything is speedily 
done. The wirephoto is synchronized 
to one-millionth of a second. 

“Yesterday’s milk placed in the ice- 
box,” said Mr. Yates, “ is fresh to- 
morrow, but you can’t put yester- 
day’s newspaper in the icebox and 
have it fresh today.” 

The telephoto differs from the 
wirephoto in that it is portable equip- 
ment while the latter is set up with 
connections from fixed points and 
with equipment set in place at these 
points. Mr. Yates cited instances of 
picture transmission before the tele- 
photo was developed, by means of air- 
plane and a combination of airplane 
and wirephoto. 

With the telephoto equipment con- 
nected to the receiver of a handset, 
the speaker sent a photograph to his 
publication’s office, about 20 minutes 
being taken for the transmission. 
The received picture was developed, 
printed and brought to the conven- 
tion hall about 10 minutes later. 

In closing his interesting demon- 
stration and explanation of telephoto, 
Mr. Yates said the equipment could 
be used for other purposes than 
newspaper work, such as contracts, 
advertisements and other papers, 
thus creating more use of telephone 
circuits. 

So great was the interest taken in 
the demonstration that Mr. Yates 
consented to repeat it the following 
day for the benefit of the operators 
and those who wished to again see it. 

The concluding speaker of the af- 
ternoon session was Berry Halden, 
editor of the Chariton (Iowa) Her- 
ald-Patriot, who eloquently and force- 
fully pleaded for temperance of 
thought and sanity in our actions. 
He declared that there should be a 
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re-emphasis on thrift and industry. 
“Be on guard against insidious | 
forces that may lead us away from 
the concepts of liberty and religion,” 
he warned. 

In closing his patriotic address, 
Mr. Halden declared that many of | 
the “isms” proposed today are a re- 
turn to those oppressions of our an- | 
cestors, to escape from which this 
country was established. “America 
needs to think,” he declared. 


Open Forum Session 


The open forum session on the 
closing day of the session was one 
of the best-attended round-table dis- 
cussions that the association has 
had. Taxes for unemployment in- 
surance and old age benefits came 
in for a great deal of discussion and 
prompted a number of questions. 

The ruling of the Internal Reve- 
nue Department—that officers of a 
corporation, such as a vice-president 
who performs no duties and receives 
no compensation, yet must be counted 
as employes in determining whether 
or not the company has eight or 
more employes—was brought up for 
discussion. It developed that there 
are a number of companies on this 
border-line. 

The problem presented by the 
multi-grounded electric lines being 
built with cooperatives with REA 
funds was a subject of considerable 
discussion. More than half the coun- 
ties in the state have electric co- 
operatives organized or in the proc- 
ess of organization. It was pointed 
out that the telephone men should 
be on the alert to see that their 
rights are protected; and if they 
have any money claim against the 
cooperative, to see that estimates 
made to the REA include suitable 
amounts for reimbursing them. 

D. M. Mong, of Newton, told of 
the sales work carried on by the 
Iowa State Telephone Co. He said 
that this work produced results and 
that sales work should be carried on 
by all companies to gain stations. 

H. G. Addie, Cresco, told of the 
underground construction work be- 
ing done in his city. He stated that 
his program .contemplates doing a 
certain amount of work every year 
until the entire town plant is under- 
ground, not only the cables but also 
the service wires from the terminals 
to the subscribers’ premises. 


vv 
Dates Set for National 
Telephone Convention 


The dates for the annual convention | 
of the United States Independent Tele- 
phone Association have been set for Oc- 
tober 12, 13, 14 and 15. 
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Telephone Cable... Paper Insulated 
and Leaded 


OEBLING makes available a 
wide variety of electrical wires 
and cables to meet practically every 
telephone and telegraph need. In 
addition to those shown, Roebling 
makes:— Parallel Telephone Wire 
..- Rubber Insulated and Braided, 
Bare Copper and Bronze Wire, 
Bare Galvanized Steel Wire, Gal- 
vanized Steel Strand. 


JOHN A. ROEBLING’S SONS CO. 
TRENTON, N. J. 


Branches in other cities 





Telephone Switchboard Cable... . 
Silk and Cotton Insulated and Leaded 





Twisted Pair Telephone Wire... . 
Rubber Insulated and Braided. 
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BEAR THE NAME ROEBLING 
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OKLAHOMANS HOLD 
BIGGEST ASSEMBLY 


(Continued from page 24) 


ice being rendered, studying 
mei hods with a view to eliminating 
waste of time, checking toll tickets, 
etc 


we 
@ 


our office we have this slogan: 
‘Everybody working 
Everybody working together 
Everybody working at the same 
time 
Everybody 
the same way. 

The next number on the program 
was an address by J. P. Gibson, man- 
ager of the Western Telephone Co., 
Elmore City, Okla., entitled “The 
Trend of the Times and Our Duty.” 
Mr. Gibson reviewed generally the 
conditions which have affected the 
telephone industry since 1929 and 
1930 when the industry was at its 
height. 

Mr. Gibson heartily endorsed the 
present new deal movement in soil 
conservation. He stated that every- 
body in Oklahoma ought to be inter- 
ested in this matter and that it was 
everyone’s duty to help the farmers 
in this respect. He expressed the 
belief that by so doing the telephone 
people will help themselves and busi- 
ness conditions generally. 

Some excerpts from Mr. Gibson’s 
address follow: 

“We must become thrifty and re- 
turn to the ancient method of hon- 
esty. We forget that the wars of 
Europe endured 107 years until Na- 
poleon arose and suppressed them. 
We forget that man from the very 
earliest state has been a barbarian 
and warrior, seeking to conquer and 
be a conqueror but, as time has gone 
by, has become a more intelligent 
and tolerant being. We should not 
forget that civilizations have risen 
and fallen, and we should not be un- 
mindful that the price of liberty is 
eternal vigilance. 


working 


, 


(pulling) 


The real bulwark that stands be- 
tween you and me and much grief is 
our highest court, and I admonish 
you that we support our courts as 
they now are and oppose interfer- 
ence with our judiciary in any man- 
ner. I shudder to think of what 
might happen should great changes 
be made therein. 

If Greece had had our bill of 
rights, and habeas corpus, Socrates’ 
fate would have been different. If 
Rome had had such bill of rights and 
habeas corpus, Hannibal would have 
lived. If England had enjoyed our 
bill of rights and habeas corpus, 
King James would not have been be- 
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headed, because he made it possible 
for us to have an English Bible.” 

C. C. Deering of Des Moines, Iowa, 
secretary-treasurer of the United 
States Independent Telephone Asso- 
ciation, was the last speaker on the 
program Tuesday afternoon. The 
subject of his address was “National 
Conditions.” After paying high 
tribute to the late F. B. MacKinnon, 
president of the national association, 
he commented on the work of the 
association. 

Mr. Deering declared that tele- 
phone companies will have to meet 
higher operating costs, on account of 
increased taxes, higher prices of ma- 
terials and demands for increased 
wages. Rural electrification problems 
will also make for increased expend- 
itures, he said, because of the neces- 
sity for rebuilding rural telephone 
lines to guard against noise inter- 
ference as a result of power line ex- 
tensions paralleling telephone lines. 
Mr. Deering’s remarks reflected op- 
timism for the future because of a 
better business outlook. 

At the business session Wednesday 
morning, March 24, the first number 
on the program was an address by 
Roy O. Weems, a member of the 
Oklahoma Tax Commission, who 
chose for his subject, “Taxation and 
the Telephone Industry.” Mr. Weems 
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CEDAR 


recounted briefly the growth and de- 
velopment of the telephone industry 
in Oklahoma since prior to its ad- 
mission into statehood and recalled 
his acquaintance with some of the 
pioneer telephone men. 

The speaker also reviewed the 
early history of the Oklahoma Tax 
Commission, which came into being 
in 1931. Mr. Weems then explained 
the different kinds of tax reports re- 
quired to be made by telephone com- 
panies to the Oklahoma Tax Commis- 
sion, the time for filing such reports, 
and the duties of the commission 
with reference to the assessment of 
properties and collection of taxes. 

The published program was supple- 
mented by an address by Horace 
Hayden, Jr., Oklahoma City, assist- 
ant secretary, Oklahoma Soil Re- 
sources Council, in which he advo- 
cated reclamation of Oklahoma soils 
for the benefit of the farmers. “For 
some time,” said the speaker, “the 
business men of this state who have 
had direct contact with the farmer 
and agriculture in general have been 
greatly alarmed at the reduced pro- 
duction of our land We are be- 
ing hurt in two directions—the land 
will not produce as much as formerly 
and the quality of our products is 
steadily being reduced. . . . 

Various officials of the Oklahoma 
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CABLE—LEAD ENCASED 





Kennecott Wire and Cable Company, 
Subsidiary of Kennecott Copper Corpo- 
ration (formerly American Electrical 
Works), Phillipsdale, R. !.—Paper tele- 
phone cable, switchboard cable, bare 
copper wire. Chicago office: 20 N. 
Wacker Drive; Cincinnati: Traction 
Bidg.; New York: 100 E. 42nd St. 











POLES 





B. J. Carney & Co., 100 N. 7th St., 
Minneapolis, Minn.—Western red cedar 
poles. entrex Butt Treated or Plain. 














_International Creosoting and Construc- 

tion Co., Galveston, Texas.—Creosoted 
Southern Yellow Pine Poles. Plants: 
Beaumont and Texarkana, Texas. 














MacGillis & Gibbs Company, Milwau- 
kee, Wis.—Northern White and Western 
Red Cedar Poles. Plain or butt-treated. 
Immediate quotations on request. 














T. M. Partridge Lumber Co., Minne- 
apolis, Minn.—Northern White— Western 
Red Cedar Poles. Plain or butt-treated. 














B 


ee ee ~ & Company, Ltd., Lumby, 
Poles. 


, Canada—Western Red Cedar 
Plain or butt-treated. 














Valentine Clark Corporation, 2516 Dos- 
well Ave., St. Paul, Minn.—Finished 
Cedar Poles. Plain or butt-treated. 
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Agricultural & Mechanical College 
have been good enough to meet with 
us and advise us as to the trouble 
with the soil. We have come to the 
conclusion, however, that if the job 
is to be done, the business interests 
in the state must take a hand to see 
that it is pushed along methodically. 
; Every citizen, whether he is on 
the farm or lives in town, is directly 
interested. It is the means of his 
livelihood.” 


After outlining briefly some of the 
recommended methods for stopping 
the land from blowing or washing 
away and for conserving the mois- 
ture, Mr. Hayden urged that the 
Oklahoma Telephone’ Association, 
along with other organizations of the 
state, appoint a committee to sponsor 
a soil conservation movement among 
its members and to give it the widest 
publicity possible. 

The committee appointed by the 
association, in compliance with the 
speaker’s request, is composed of the 
following members: L. J. Bullis, 
J. P. Gibson, J. B. Bohlen of Nicoma 
Park, and J. W. Holt of Stillwell. 

The last address on the program 
and perhaps of greatest interest to 
all those present was on the subject 
of “Rural Electrification and Tele- 
phone Service.” It was presented by 
Ralph W. Linney, transmission and 
protection engineer, Southwestern 
Bell Telephone Co., Oklahoma City. 
Mr. Linney was assisted in giving a 
practical demonstration of inductive 
interference by Roy Jones, of the 
engineering department of the South- 
western Bell company. 

Mr. Linney’s address follows: 

“The rural telephone service in 
Oklahoma, in general, is furnished 
over grounded lines. The rural elec- 
tric service is now furnished to a 
comparatively few farm homes, but 
this condition is expected to be 
changed in certain sections of Okla- 
homa by the activity of the Rural 
Electrification Administration, and 
of the local power companies. We 
understand that by the end of 1938 
about 2,300 additional miles of rural 
electric lines will be installed and 
will, of necessity, be constructed in 
proximity to rural telephone lines. 

If adequate telephone and electric 
service are to be furnished econom- 
ically to rural communities, full co- 
operative action between the tele- 
phone and electric people must be ex- 
ercized. The principal factors re- 
quiring close cooperative considera- 
tion in order to promote adequate 
services are: 

1. Location and grade of construc- 
tion to prevent accidental contact be- 





tween wires of the two service |ines, 

2. Grade of construction and edy- 
cation of employes to prevent acci- 
dental contact with the power wires 
by employes. 

3. Inductive effects, both low fre- 
quency and high frequency (noise), 
of the power wires upon the neigh- 
boring telephone wires. 

These factors should be taken into 
account when the rural electrification 
project is being engineered and all 
necessary remedial measures must be 
completed as the plants are installed, 

Inasmuch as the telephone people 
are responsible for furnishing good 
and economical telephone service to 
the farmer and since the farmer re- 
lies upon this service, it behooves 
the telephone people to promote co- 
operative relations with the power 
people so that the farmer may con- 
tinue to enjoy good telephone service 
as well as the added convenience of 
electric power.” 


Inductive Interference 
Demonstration Given 


Mr. Linney’s discussion was con- 
cluded with a demonstration of in- 
ductive interference. A miniature 
power line and an exposed telephone 
line were arranged in such a way 
that induced noise effects could be 
heard over a loudspeaker. The tele- 
phone line was so arranged that the 
induced noise to ground or noise me- 
tallic could be heard with the line 
transposed, with the line untrans- 
posed, and with a series resistance 
unbalance, etc., under each of the 
conditions set up on the miniature 
power line. 

The miniature power line was set 
up for unigrounded and _  multi- 
grounded operation. Two types of 
loads were applied to it, one a con- 
denser load representing a lightly 
loaded long line and one a resistance 
load pulling heavy current, repre- 
senting a short, heavily-loaded line. 

Upon the conclusion of the dem- 
onstration, President C. E. Devin 
called on and introduced many of 
the visitors. One of those who re- 
sponded with brief talks was E. D. 
Hicks, of Tahlequah, Oklahoma’s 
original telephone pioneer who intro- 
duced the telephone to Oklahoma and 
built the first telephone system in 
the state over 40 years ago. 

After the unanimous adoption of 
the report of the resolutions commit- 
tee which proposed a rising vote of 
thanks to all who contributed to the 
meeting and appropriate closing re- 
marks by the president, the meeting 
was declared adjourned. 
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PLANT 
ENGINEERING 


and 


CONSTRUCTION 


Building and Rebuilding 
Telephone Plants 


Consultation Services 
<- 


Wiring Jobs, Installations, 
Switchboard Alterations 


> 
Expert Consultants on All 
Telephone Problems 


National Engineering 
Plate! 
Construction Co. 
103! West Van Buren Street 
le lley \are) 








Consulting Telephone Engineer 
“Modernization of 
Equipment and Methods 
for Improved Service” 
GARRISON BABCOCK 


1104 Third Avenue, Seattle, Washington 








Frank F. Fowle & Co. 


Electrical and Mechanical 


ENGINEERS 
35 East Wacker Drive CHICAGO 











Telephone Directory 


ADVERTISING 


Write or telephone for eo 


LM. BERRY A CO. 


Call L_D16 ~ Tele phon Bldg..Dayton.O 








COFFEY SYSTEM 


Exclusive Teleph Acc s 
Systems Installed 
Audits and Special Services 
CENTRAL ACCOUNTING DEPARTMENT 
Lemcke Bidg., Indianapolis 














NOW—ELECTROX 
Current Supply Unit 
for operator's sets at 
a new low price — 


ar! 
$14.85. No batteries 
needed. 


a 
Schauer Machine Co. 3 


Sent on Trial 
Cincinnati, Ohio 











News 


New Companies 


and Incorporations 


TALMAGE, Nes.—Articles of incorpora- 
tion have been filed by the Talmage Tele- 
phone Co., having a capital stock of 
$4,000. William Morrill, H. L. Severs, 
Joe Nash, Joy V. Copes and C. F. Ried 
are the incorporators. 


Construction 


XENIA, On10.—Cutting over from man- 
ual to dial operation of its Yellow 
Springs and Clifton exchanges here on 
March 6 marked the completion by the 
Ohio Bell Telephone Co. of a $70,000 proj- 
ect. The total amount included an ex- 
penditure of $38,000 for a site, the con- 
struction of a new building of the Cape 
Cod bungalow type for its exchange, and 
the new dial equipment. 

Completion of this improvement makes 
the first dial installation in Greene 
county by the Ohio Bell company. 


Telephones 


Los ANGELES, CALI: The Southern 
California Telephone Co. reports a net 
gain of 4,600 telephones in service for 
March, placing the total company-owned 
telephones in service at 633,800, a new 
high record. During the first quarter 
of the current year, 16,641 new connec 
tions were made, the company reported 

New York, N. Y.—General Telephone 
Corp. reports for its subsidiaries a gain 
of 2,326 company-owned telephones for 
the month of March, as compared with a 
gain of 1,983 telephones for March, 1936 
The gain for the first three months of 
1937 totals 6,470 telephones, or 1.93 per 
cent, as compared with a gain of 4,973 
telephones, or 1.59 per cent for the cor- 
responding period of 1936. The sub- 
sidaries now have in operation a total of 
341,186 company-owned telephones. 

NEENAH, Wi1s.—A net gain of 32 tele- 
phone installations in Neenah and 
Menasha during the month of March was 
reported by R. P. Brooks, manager of 
the Twin City exchange of the Wisconsin 
Telephone Co. A total of 5,272 tele- 
phones are now being served in the two 
towns. 


Elections 


KELLOGG, lowA—T. A. Nesmith was 
selected as president of the Kellogg Mu- 





JOHN C. LARKIN & COMPANY 
Consulting 
Accountants and Engineers 
Specializing in a Professional Service to 
Telephone Utilities Covering the Field of 
Accounting and Engineering 
Chamber of C 
Syracuse, New York 
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Telephone Securities Corporation 
120 So. La Salle St. Chicago, Ill. 
Telephone Franklin 018! 

* 


Underwriters and distributors 
of securities of Independent 


telephone companies 
Inquiries invited 








ASALES ORGANIZATION EXCLUSIVELY 





TELEPHONE BLDG. 
CITIZENS TRUST BLDG. 
135 S. SECOND ST. 


KANSAS CITY, MO. 
FT. WAYNE, IND. 
PHILADELPHIA, PA. 








JOHN M. COOK 
TELEPHONE ENGINEER 


Specializing in toll compensation matters—for 
the better part of twenty-nine years. 


Standard Bldg. ATLANTA, GA. 











J.G. WRAY & CO. 


Telephone Engineers 


Specialists in Appraisals. Rate Surveys, 
Financial Investigations, Organisation, 
and Operation of Telephone Companies. 


8824 Bankers Bidg., Chicago 








Accounting, Tax and Rate Consultant 


22 Years Continuous Contact 
with Telephone Organizations 


C. B. RUSSELL 


Interurban Bldg. Columbus, Ohie 
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CLASSIFIED SECTION 


Rates 10 cents per word payable in advance. 
Minimum charge $2.00 for 20 words or less. 





HELP WANTED 


MANAGER WANTED—Man, age 30 
to 40, experienced in all phases of tele- 
phone work for company having exchange 





area serving 5,000 telephones. Give age, 
references and experience. Address 8617, 
care of TELEPHONY. 

MANAGER WANTED—Man having 


experience, capable of operating telephone 
company having exchange area serving 
10,000 telephones. Age must be between 
30 and 40. Give experience, references and 
age with small photograph. Will consider 
confidential. Address 8618, care of TeEL- 
EPHONY. 








POSITIONS WANTED 





EXPERIENCED installer, repairman, 
P. B. X. man, Testboard and Recordman. 
Will go anywhere. Best of references. 


Address 8608, care of TELEPHONY. 


POSITION WANTED! As manager 
and repairman of magneto telephone sys- 
tem. Am fully qualified and can build up 
business. Write Box 721, Chico, Calif. 











TELEPHONY ADVERTISERS | 
will give you service 
| which will be pleasing 











Reconditioned 
Switchboard Jacks 


Lamp 
Answering 
Multiple 
Individual 


Combined Drops and 
Jacks 
Lamps and Lamp Caps 
. 
BUCKEYE TELEPHONE 
& SUPPLY CO. 


COLUMBUS, OHIO 
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SPECIALISTS IN 
Rebuilding and Repairing 


TRANSMITTERS 


Absolutely finest workmanship 
guaranteed. 
Baked, black, velvet finish. New 
granular carbon. Workmanship, 
adjustments and tests made with 
the latest and most improved 
apparatus. 50c each less backs. 
One-year money-back guarantee. 


Full information on request 


ma> THIS WEEK'S SPECIAL <n 


F.O.B. Lincoln, Nebraska— 

10,000 No. 9 pony glass packed 
50 to a carton @ $25.00 per 
1,000 in quantities of 5,000 or 
more; in quantities less than 
5,000, per 1,000 . . $30.00 

500 two-pin X arms with %x8” 

galvanized machine bolts @.. 35 


*.0.B. Reading, Pennsylvania— 
1,000 No. 9 pony glass packed 
250 to a barrel, @ per 1,000.. 20.00 
1,000 used galvanized X arm 
braces, 24, 26 and 28 inch, @ 
per 100 : , ome ; 3.00 


200 Hubbard No. 9275 transpo- 
sition brackets with gales insu- 


lators. . Quotation on Request 


Telephone Repair Shop 
Owned and Managed by Dan‘! H. McNulty 
Rogers Park Station Chicago 











POSITIONS WANTED 


EXECUTIVE POSITION preferably 
with large operating company desired by 
telephone engineer with wide experience 
in dial systems, equipment, traffic and 
costs. Now employed. Address 8610 % 
TELEPHONY. 


POSITION DESIRED by telephone 
engineer with executive experience, aged 
38, college graduate, now employed in tele- 
phone engineering with 14 years’ experi- 
ence. Address 8564, care of TELEPHONY. 


WANTED—Employment in telephone 
field. Ten years’ experience in construc- 
tion, switchboard maintenance, cable splic- 
ing and general trouble shooting. Can 
furnish reference. Address 8583, care of 
TELEPHONY. 


POSITION WANTED by Ist class 
Cableman, 20 years’ experience with 
Bell and Independent; or would accept 
job as manager of exchange. Address 
8580, care of TELEPHONY. 





tual Telephone Co. at the annual et- 
ing. Other officers include L. A. Hassel. 


brink, secretary; C. W. Woodward, 
treasurer, and Dr. F. A. Drown. Ira 
Shields, P. E. Coon and Charles T 


Powers are members of the board 

READLYN, Iowa—The Readlyn ele- 
phone Co. elected the following officers 
for the coming year: 

Rudolph Ludwig, president; H. H., 
Meyer, vice-president; Aug. F. Meyer- 
hoff, secretary-treasurer. Directors: 
John Meier, John Hesse, C. H. Kehe, 
W. J. Peters and Henry Lobeck. 

Rupp, Ilowa—Wm. Hans has een 
elected president of the Farmer's Mu. 
tual Telephone Co. succeeding the late 
I. M. Seaman of Nora Springs. Other 
officers, all re-elected, are: Frank Car- 
rott, Rockford, vice-president; T. Edw. 
3atty, Rockford, secretary; H F. 
Schnedler, Nora Springs, treasure: 


Miscellaneous 


INDIANAPOLIS, IND.—The Indiana Board 
of Tax Commissioners has set valuation 
of the Home Telephone & Telegraph Co. 
of Fort Wayne at $3,848,940, an increase 
of $107,545 over the assessed valuation 
last year. 

The board also fixed valuation of the 
Western Union Telegraph Co. system in 
Indiana at $6,603,397. Last year the 
valuation was $4,430,773. 





OBITUARIES 

JOHN E.GRINT, Sargent, Neb. 
dent of the Crownover Telephone Co. 
there for many years, died March 16 at 
the age of nearly 80 years. He had been 
in ill health for about four years much 
of which time he had been confined to 
his bed with dropsy. 

Mr. Grint had been in the telephone 
business since 1907 and was well known 
in the field. 
modern 


, presi- 


The Crownover system is 
with all underground conduit 
and a fine brick telephone building. 

Mr. Grint’s friends in the telephone 
field will regret to learn of his passing. 


v 

JOHN H. CLINE, Columbus, Ohio, re- 
tired construction superintendent of the 
Ohio Bell Telephone Co., died in Mt. 
Carmel Hospital, March 27, after being 
ill four years with diabetes. He was 68 
years old and had been with the tele- 
phone company 43 years. 

He was a member of the Humboldt 
Lodge, Scottish Rite, Shriners, and Tele- 
phone Pioneers of America. Surviving 
are his wife, a daughter and two sons. 


v 
ANDREW P. BOLGER, of Denver, 
Colo., employe in the construction de- 
partment of the long lines division, 
American Telephone & Telegraph Co., 
died suddenly from a heart attack March 
8. He was 33 years old and appeared 
to be in good health. 
Mr. Bolger had been employed by the 
company 12 years, having gone to Den- 
ver from Chicago seven years ago. 
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